BME Homelessness Workers Forum 

Minutes of 7 May 2009

Held at HLG

1. Welcome & Introductions: A warm welcome was given to Shareef who has returned to work at HLG. 

2. Apologies: Ruel Lewis (Framework), Juliet Edwards & Tray Hall (Tuntum) 

3. Present: Louise Jacques (Framework), Vincent Wilks (Framework), Shareef Saur (HLG), Maxine Williams, Tanisha Jnagel (Roshni), Sarah Agasha (Umada)

4. Presentation on the decision  making structures within housing: Claire Grainger (Chief Executive at HLG)

See attached paper (saved as ClaireG) which Claire presented.

Claire explained how the One Nottingham Board has responsibility to oversee the implementation of the Local Area Agreement. The LAA has 36 targets that Nottingham has to meet. Two of these are related to supporting vulnerable people to maintain their tenancies. The Supporting People budget of £23m is administered through the One Nottingham Board and it is important that this budget is not spent on other targets. There are 2 places on the Board for community reps. These are currently Helen Vose (NCVS) and Afzal Siddique (REC). 

There are a number of themed groups that report to the One Nottingham Board. One of these is the Housing Strategic Partnership.  Claire is the voluntary sector rep on the partnership. Under this are a number of sub groups Inc the Housing Related Support sub group. Claire chairs this sub group.

The Homelessness Strategy Implementation Group (SIG) is chaired by Gary Harvey and Claire attends this. It meets every 2 months. There is a possibility that the Forum could request a place at the SIG.
The Voluntary Homelessness Forum is chaired by Claire and meets every 2 months. 

A discussion followed as to how the Forum can feed into these structures when appropriate and vice versa.

It was agreed that the Forum will sign up for the mailing of the weekly e-bulletin circulated by the Partnerships Team at NCVS. Shuguftah agreed to do sign up and feed back any relevant items at Forum meetings. It was agreed to email Catherine Jameson to request that we be added to the mailing list for the Voluntary Homelessness Forum.

5. BME Homelessness Recommendations: Phil Jackson (Equalities Officer at City Council)

The Forum has contributed to this working with Gemma Newbury. She has now moved on. Steve Perry in Housing Strategy is tasked with taking forward the recommendations to become part of either the City’s BME Housing Strategy or the Homelessness Strategy. The recommendations need to be prioritised and an Equalities Impact Assessment completed. Phil is tasked with the latter. He agreed to chase up Steve as to how the recommendations are progressing.

 Equalities Impact Assessment (EIA) is not done well.

A discussion followed on the recommendations where the following points were made:
· Tenancy support: At the stage where rent arrears letters are sent to tenants, advice on how to access floating support should be given.

· Staff training needs to include religious as well as cultural awareness. 
· Language Line is expensive and not meeting the needs of service users. The suggestion was made that the City pilots a social enterprise where local people can be trained to become interpreters. Maxine agreed to email Phil her report on interpretation services.

· Home link: on the form it states that this can be requested in another language. The experience of members is that this does not happen in practice. This line should be removed from the form.

It was agreed that to fully consider the recommendations that a separate meeting be arranged. Phil agreed to email people inviting them to a meeting on Monday 18 May at 9.30am -12noon at Tuntum Head Offices, Beech Ave.

6. Recruiting, Retaining & Developing BME Staff Questionnaire

To date we have received 22 responses. The deadline has now been extended to Friday 22 May as we do need more responses. It is being sent out in this months ‘Homing In’ magazine from HLG. Members were asked again to circulate it as widely as possible. A copy is attached to these minutes.

7. Confidential space.

8. Date of next meeting: 18 June @ 9.30 @ Tuntum Head offices
