Homeless Families and Domestic Violence Reference Group Meeting
22nd January 2009 – Minutes

Present

Catherine Jameson (chair)


HLG

Claire Windebank



Framework

Sam Anderson



SHINE
Novlette Lewis




Housing Aid

Natasha Vondervelden


Aidan House

Apologies

Stuart Smith




Nottingham City Homes
Tina Stuart




Education Welfare

Jennifer Allison



ENWA

Matters Arising

· An action from last time was for Catherine to raise the issue of no recourse to public funds, as this affects a number of providers. Catherine asked for this to be put on the SIG meeting agenda. It was discussed and apparently a report with recommendations about how the City should respond to this issue has been drafted and is awaiting sign off. Catherine will circulate further information about this when it is available
Future of Meetings

· The group discussed the future of the meetings and how there isn’t always a piece of strategic work going on around DV or homeless families. The question was asked if the group only wanted to meet when there are strategy developments, or if they want to meet anyway to network & share information etc. 
· It was agreed that the group should perhaps review its terms of reference when there are more people at the meeting and invite some more attendees. Suggestion of Emma Whatton from NCHA and perhaps someone from NDVF. Novlette advised that either her or Rachel would try and attend from Housing Aid
Children’s Empowerment Contract
· Children’s Services have decided to commission services in a different way in the future. One of the contracts coming out is a large contract to specifically target children in the following groups:
Children with parents who are substance misusers
Refugee and Asylum Seeker Children

Young Carers

Children who have experienced Domestic Violence
· These are 4 distinct areas of work, but there are many factors that cross over. The approach is very much centered around the individual needs of the children and the contract has been shaped by research conducted with children from these groups about what they might want/need from services

· The contract will require 1 lead agency to manage it, due to the size, but there will be a need to bring in a number of organizations to deliver against the 4 work streams. The project is ideal for a consortium approach and there are currently meetings going on for interested providers.

· This could be a sign of things to come, as providers in our sector have perhaps not traditionally gone for Children’s Services contracts or joint worked with them in this way.
· Claire made the point about the Children’s Services meeting that she attends needing to be revamped and that the membership of the meeting perhaps needs to be widened

Action: Claire will raise this at the next Children’s Services Meeting and point out the possible link between that meeting and some of the networking meetings that HLG facilitates
Attendance Improvement Board
· Catherine made a contact recently at the VCS shadow board who is a voluntary sector rep on the attendance board. They are looking at the issue of improving school attendance and the board is made up of people from EWO, heads of department at NCC, head teachers, health professionals etc. One of the areas they will be looking at is vulnerable groups
· It seems as though this group perhaps has a gap in membership and could benefit from the input of services for homeless families & DV services as school attendance is something that workers have to deal with on a regular basis
· Sam said they have lots of examples about difficulties in getting school places when there are families fleeing DV

· Point also made that when families are homeless and/or fleeing DV, there are so many emotional issues going on as well as all the practicalities that need to be sorted and schools etc. don’t always seem to appreciate this

· Women who come from outside of Nottingham have particular issues in getting permanent accommodation so children can be missing out on school for a number of weeks or months

· Novlette advised that at Housing Aid, when they have families or women presenting with children they will try to look at if they can house them so that the children can still attend the same school. This is not always possible though because of safety reasons

· Travellers have additional issues as their children have often been ‘home schooled’ and out of mainstream education for a long time, so they may be at a different level of attainment
National Family Week
· Catherine raised this as this is a new initiative and it will be taking place 25th-31st May 2009. The purpose of it is to promote and celebrate family life – whatever the type of family make up. The event will provide the opportunity for voluntary sector organizations to be involved in running some of the activities but there will also be presentations and discussions about policy & practice and a chance to showcase services on offer and examples of good practice

· Most people haven’t heard about this and Catherine suggested that this group may want to think about how the experiences of homeless families and DV can be woven into this event. It is also important to flag the week up to service users who may want to be involved.
· Nottingham City Council are leading on this for our City, so if anyone is interested in being on the steering group the contact is:  Sara-Jane Brighouse - Project Officer

      Children's Centres

      Nottingham City Council Children's Services

      Sandfield Centre

      Sandfield Road

      Lenton

      Nottingham   NG7 1QH

      Tel: 0115 9157888

      Email: sara-jane.brighouse@nottinghamcity.gov.uk
Housing Benefit Problem – Suggestions Wanted
· Jennifer from ENWA raised an issue about Housing Benefit (HB) for discussion. They are experiencing problems when service users aren’t given much notice when moving into a new tenancy. They would like their clients to have more time to move out and get CCG in place etc. but their project also can’t have voids and lose money etc. Jennifer wanted to know how other projects deal with this issue.
· Umuada can get round this and offer their clients a few days grace because in their project only 12 out of their 17 beds are SP funded so they have more flexibility over room occupancy etc.

· NCHA can approach things different partly because they own their own buildings so they are also a landlord. They have their own Housing Management Team and have Housing Officers who are verification officers for HB as well.

· Framework can offer bridging payments to service users with this issue so they don’t fall into arrears, but they can do this because of the size of their organization

· Novlette has an arrangement with The Social Fund for Mellors Lodge and Highwood House where CCGs can be filled in, faxed over and ‘fast tracked’ so they can be processed within 2-3 days, so clients can get what they need to move in sooner.

Action: Novlette will see if it is possible to have this arrangement for all the refuges as well, given the DV situation etc.

· SHINE can overlap their support so clients can have it before they’ve actually moved into the tenancy
· Sam suggested that it may be worth having a conversation with one of her contacts in HB at NCHA to pick their brains about this problem. Tracey Eaton is a housing officer for Umuada and her email is tracey.eaton@ncha.org.uk
· The only other suggestion is to try and be a bit canny about when a property is viewed as you can get a few days leeway sometimes if there’s a small gap between the date you’ve viewed the property if they have to then start the tenancy on the following Monday etc.
AOB

· Sam mentioned a conference looking at improving ways of working with women offenders, that is taking place on 13th February 2009 at The Nottinghamshire Deaf Society. The details for this event were circulated to the group by email on 27th January.
· Sam also mentioned the Women’s Offender Forum
Action: Sam will find out what is happening re this, when the meetings are and feed back to the group with contact details

· Sam mentioned RAGDAN (The Rushcliffe And Gedling Domestic Abuse Network) This is a County service and they have a newsletter, which can have useful information in it etc. It focuses on domestic abuse and looks at different themes as well.

Action: Catherine will circulate information re this
