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EXECUTIVE SUMMARY

The Nottinghamshire Homeless Watch Survey 2008 is the fifth annual survey of
homelessness in Nottinghamshire. It provides a snapshot survey that records details of
everyone who presented as homeless to participating agencies in the County, including
Nottingham City, during the two week survey period from 29" September to 10" October
2008.

For the purposes of the survey and report, homeless people are defined as people
presenting to agencies who were:

living in something not normally considered to be housing (such as derelict buildings,
sheds, vehicles —i.e. sleeping rough)

living with the insecurity of not knowing where they would sleep tomorrow or over the
next 28 days e.g. sleeping on a friends floor for a few days or staying temporarily with
relatives

living in a state of dispossession (i.e. not being able to have their belongings in the
same place that they are sleeping).

Agencies across the County who regularly come into contact with homeless people are
invited to participate in the Homeless Watch Survey by completing forms for homeless
people presenting to them during the survey period. 191 agencies took part in this year’s
survey. 78 agencies gave nil returns and the overall response rate was 29.6%.

[A full list of all agencies invited to participate is provided at Appendix One.]

This report sets out the findings from the Homeless Watch Survey 2008 in table form with
analysis of the data below each table.

The number of homeless people presenting during the survey period was 863 including 101
repeat presentations. This number (863) is used as the total figure throughout the first
section of the report unless otherwise stated.

In the second section of this report, which looks in more detail at rough sleeping, most of the
data tables and related analysis are based on the actual number of individuals who were
recorded as sleeping rough. Where this is not the case, it is made clear in the text. The
number of individual rough sleepers recoded by this year’s survey was 179.

The survey report this year includes a number of tables setting out data findings for 2005 to
2008. These tables provide at a glance comparative data in some key areas of research.

Data and findings from the survey report for 2004 have not been included in this year’s
report as 2004 was the first year of the Homeless Watch Survey and the methodology has
been refined and improved since then. Furthermore, significantly fewer agencies took part in
2004.

There is now four years reliable data available and it has been concluded by HLG that it is
most useful to focus on findings from 2005 onwards. The report takes the opportunity
presented by the availability of four years of data to draw comparisons with previous years’
findings and where possible identify trends in local homelessness.

Consistent with the previous year, the report does not make specific recommendations for
action. However, it does highlight some key areas of concern and suggests areas for further
exploration and examination.



This year for the first time HLG has been able to undertake a survey of homelessness in
neighbouring Derbyshire. Where it is helpful and relates to clients presenting in Derbyshire
with a connection to Nottinghamshire information from findings in Derbyshire appears in
some of the tables within this report. Future reports might draw comparisons between
findings in the two counties with the potential to highlight and share best practice.



KEY FINDINGS

Overview

The main headline from this year's survey is that the number of homeless people
presenting is down by around 27% on the 2005 figure with more agencies taking part

in this year’s survey than in previous years. Overall presentations by homeless people
are down from 995 last year to 863 in 2008. Numbers recorded for 2005 and 2006 were
1187 and 938 respectively; indicating a continuing and welcome fall in levels of
homelessness in Nottinghamshire. Please note that 101 people who presented to the 2008
survey twice or more are included in the 863 total — the actual number of separate individual
homeless people presenting when repeat presentations removed was 762. The 762
individuals presenting to the survey this year repr esents a fall of around 25% on the
1013 individuals presenting in 2005. Please note that these figures do not include
children presenting with homeless households. At the same time as numbers of
presentations falling, the number of agencies taking part in the survey has increased by over
11% since 2005.

It can be concluded from survey findings overall that initiatives to tackle homelessness in
Nottinghamshire are working insofar as the numbers of homeless people recorded by the
Homeless Watch Surveys is steadily falling.

However, survey data also indicates that no single initiative is solving what appear to be
entrenched problems experienced by homeless people. The major issues reported and
highlighted within this report remain similar to previous years.

Findings show that homeless people in Nottinghamshire continue to experience real and
persistent problems with the percentage figures recorded by the suvey on the support needs
of those experiencing such problems remaining fairly consistent over the last four years.
These problems can be identified in particular as:

— Substance Misuse

— Levels of homelessness amongst ex-offenders
— Levels of homelessness amongst care leavers
— Homeless families and children

— Mental Health problems.

This year’s survey also highlights what appears to be an increasing problem of
homelessness amongst young women aged 16 and 17 and pregnant women.

The Nottinghamshire Homeless Watch Survey reports are now building up a very real and
reliable picture which indicate falling levels of homelessness but highlight at the same time a
consistent and persistent set of problems. HLG is aware that different initiatives and
priorities within each of the districts and boroughs and within the City are impacting on some
of the problems highlighted within the report and therefore the picture is not uniform —
progress is being made in different areas but overall some problems appear to remain
stubborn. These particular issues are highlighted in more detail below.

Alongside homeless presentations generally, presentations by rough sleepers are also
falling. There were 209 presentations by people indicating that they were sleeping rough
including 30 repeat presentations. The 209 figure for total presentations compares with 239
last year and 251 and 280 in 2006 and 2005 respectively. The figure for 2008 shows a
25% fall on 2005 levels. When repeat presentations are removed the number of



individual rough sleepers presenting to the survey this year at 179 shows almost a
34% decrease on the 270 presenting in 2005.

In Mansfield, whilst the number of presentations by rough sleepers remains high at 54, there
has been a decrease in presentations of over 31% since 2005. In Nottingham City
presentations by rough sleepers recorded by the survey have fallen by over 15% since 2005.

Substance misuse

The data shows that in common with previous years a support need relating to drug misuse
is the most common need reported with 28% of presentations (once invalid data is removed
from the calculation) reporting such a need. This figure compares with 29% last year and in
2006 and 32% in 2005.

There is some anecdotal evidence that support needs relating to alcohol misuse amongst
homeless people are increasing across the County but this is not evidenced by survey
findings which show support needs linked to alcohol remaining fairly consistent. The
percentage figure reporting such a need this year is 17% which compares with 15% last year
and 17% in 2006 and 2005.

In addition, survey findings for this year show that 36% of all presentations reported a
support need relating to either drug or alcohol problems which compares with 37% last year.

It is important to remember that the survey is based on self-reporting and it is generally
accepted by agencies working with homeless people nationally that people will tend to
‘under-report’ problems and needs.

HLG is aware of a range of new initiatives designed to help tackle the problems of substance
misuse and homelessness across the County such as new tenancy sustainment and
supported housing services commissioned by Nottinghamshire Supporting People
Partnership and including the Substance Misuse and Supported Housing (SMASH) initiative
in partnership with the Safer Nottinghamshire DAAT.

Substance misuse as the reason for the loss of their accommodation was reported by 9% of
presentations this year compared with the same number in 2007, 13% in 2006 and 14% of
presentations in 2005.

Homelessness and offenders

The survey report last year highlighted a notable increase in the numbers and percentage of
presentations by those reporting a support need relating to a history of offending with 268
presentations in 2007 (27% of total presentations) compared with figures of 210 and 22% in
2006. The number reporting the same support need in 2008 has fallen to 169, which is a fall
of 37% since last year. Whilst this is a very welcome fall, the percentage figure reporting this
particular support need remains similar to previous years.

The data from this year's survey shows that discharge from custody as a reason for
homelessness was reported by 78 presentations. This compares with 118 last year — a very
welcome fall of almost 34% since then and a fall of 45% on the 142 reporting this in 2005.
Whilst these reductions are very welcome it appears that there is still something of a
systemic problem concerning the resettlement of those in custody when 78 presentations
within the space of a fortnight were made to the 2008 survey by those reporting discharge
from custody to homelessness.



There are current initiatives within Nottingham and the County designed to ensure the
planned resettlement of offenders from prison into the community and thereby avoid
discharge of prisoners to homelessness. The Prison Link scheme in the City and the work of
the South Notts Sub Regional Group on Offender Accommodation are multi-agency attempts
to identify prisoners in Nottingham Prison predominantly with a local connection to the City
or boroughs south of the County and ensure their needs are properly assessed, support is in
place and accommodation options are made available to them at the point of discharge. The
South Notts scheme links with the ‘Trailblazer’ status of Broxtowe Borough Council, recently
awarded additional funding by central Government which, amongst other initiatives, will
enable a new rent deposit scheme for offenders to be established. These local prevention
initiatives should lead to further reductions in homelessness amongst those leaving prison.

Homelessness and care leavers

The 2008 survey findings indicate a decrease in presentations made by homeless people
with a history of care. Numbers of care leavers have fallen since last year from 132 to 124
though the figure for the proportion of care leavers within all presentations at 19% is the
same figure as last year. Survey data appears to show a continued and lasting link between
a history of care and experience of homelessness highlighted in previous reports.

It appears to be the case that there is a continuing systemic problem regarding
homelessness and care leavers. 13 presentations were made by those reporting leaving
care as the reason for their homelessness and of the care leavers presenting to the survey
this year ten were aged between 16 and 17 and 48 were under 21. It is difficult to avoid the
qguestion why 16 to 17 year olds in particular continue to leave care to homelessness or
experience homelessness so soon after leaving care.

HLG is aware that the Notts Children and Young Peoples Housing Group has been set up to
examine the findings of the 2006 survey concerning homelessness and care leavers and
initiate work to improve the situation. This multi-agency partnership has so far been able to:

— tighten the monitoring and management of accommodation for care leavers

— work with the Supporting People Partnership (SP) and local providers to reduce
eviction rates

— work with SP to review and develop provision for care leavers.

In Nottingham City work is underway to identify the gaps in provision that allow care leavers
to become homeless. This will result in a number of actions, including a new protocol
between the Leaving Care Team and Housing Aid which will seek to prevent homelessness
by ensuring that care leavers receive the appropriate support before, during and post leaving
care.

Families and Children

The number of homeless children recorded by the survey this year has fallen from the figure
reported last year. There were 300 dependent children in 2008 compared with the 384
recorded last year. This represents a welcome fall of nearly 22% on numbers last year.
However the numbers recorded this year remain higher than the 260 in 2006 and the 294
children recorded in 2005. This issue was raised as a particular area of concern in last
year’s report and whilst numbers of homeless children recorded by the survey have fallen
since then they remain close to the figure recorded in 2005 — indicating little progress in
tackling the problem since then. Similarly, the percentage figure of presentations by all



families with children at 21% is lower than last year (24%) but remains higher than the 17%
recorded in 2006 and 2005.

Survey findings indicate that two couples and six single parents with children slept rough the
night prior to presenting to the survey and the data shows that four of the children with
families sleeping rough were under 15.

The survey report for 2007 highlighted that 23% of women cited domestic violence as a
support need, compared with 21% in 2006 and 20% in 2005; indicating that domestic
violence remains a key area where action needs to be taken in order to protect victims,
particularly women and children, and where further preventive measures could impact
significantly on levels of homelessness.

The figure for presentations by women reporting this need in 2008 is down to 19% - a
welcome reduction which might be related to the development of new Sanctuary schemes
across the County. There are now Sanctuary schemes in Nottingham City, south Notts and
north Notts. The City and south Notts schemes are provided by Women’s Aid Advice Centre
(WAAC) and in north Notts by North Notts Women’s Aid, working within multi-agency
partnerships. These are relatively new schemes, with the City service having been in
operation for two years and the county services just over a year. They offer a package of
practical security measures fitted within the home alongside individually tailored support and
safety planning to enable survivors of domestic abuse who wish to remain in their own home
to do so safely. The schemes are free and available across all tenures. They aim to offer an
alternative to temporary accommodation and to prevent homelessness amongst victims of
domestic violence.

Mental Health issues

Mental health support needs appear to remain at stable and consistent levels within
homeless people presenting to the survey. Support needs relating to a mental health
problem were identified by 17% of those presenting in 2008 compared with 15% last year
and 17% in 2006 and 2005 and can therefore be seen as an example of the kind of stubborn
and persistent problem highlighted within this report.

Pregnant Women

The survey data shows that 59 women presented to the survey as being pregnant — a
notable increase on the 46 recorded last year. Another eight women thought they might be
pregnant. The number of pregnant homeless women recorded by the survey has increased
steadily since the 34 recorded in 2005. This is a worrying increase, particularly as it comes
at the same time as absolute numbers of homeless people recorded by the survey are
decreasing. This issue should merit further examination.

The number of pregnant women presenting to the survey in Mansfield has more than
doubled compared to last year with 15 pregnant women presenting in 2008 and seven in
2007.

Data from the survey indicates that seven of the pregnant women who presented were aged

16 or 17 and one pregnant woman aged under 16 presented to the survey as being
homeless due to her parents no longer being willing to accommodate her.
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Young Women

The issue of homelessness amongst 16 and 17 year old women was highlighted in last
year’s survey report. Findings for 2008 show that the problem appears to be increasing with
70% of presentations by 16 to 17 year olds made by young women this year compared with
63% of 16 to 17 year olds presenting in 2007. Homeless women made up 41% of total
presentations in 2008 and 40% in 2007. It appears from survey data that homelessness in
Nottinghamshire amongst sixteen and seventeen year olds not only continues to impact
disproportionately on young women but that the problem is growing.

It is possible that the timing of the survey in October means that it is likely to find increased
numbers of young homeless people and young women at this time who have not returned to
school in September and have not found employment or training and have therefore been
forced to leave the family home.

Learning Difficulties

Although it has not been highlighted in previous reports the issue of support needs relating
to learning difficulties remains a consistent problem amongst homeless people presenting to
the survey. Eight percent of those presenting in 2008 reported such a need compared with
six percent last year and eight percent in 2006 and 2005.

Ethnicity (including Refugees, Asylum Seekers and E ~ conomic Migrants)

After repeat presentations are removed, the survey data indicates that 18.6% of
presentations to the survey were made by people from an ethnic minority other than White
British. This compares to census data showing an 8.2% ethnic minority population across
the County. Nationally people from an ethnic minority background are around three times
more likely to become homeless than people of White British origin.

It is important to note that the overall picture is likely to be distorted by findings for
Nottingham City since 32% of presentations in the City, 110 from a total of 339 (including
repeats but excluding those where no data was supplied) were made by those from an
ethnic community other than White British.

Last year's survey report included data on homeless asylum seekers, refugees and
economic migrants for the first time. Survey findings for 2008 indicate that 54 presentations
were made by homeless people defining themselves as asylum seekers, refugees or
economic migrants compared to 48 in 2007. It is clear that the majority of people within
these groups present in Nottingham; 42 of the 54 presentations were made in the City
compared with 44 of 48 in 2007.

Survey data indicates that of the 209 presentations made by rough sleepers (including
repeats) 12 presentations were made by economic migrants, six by asylum seekers and
three by refugees. The data also shows that six people left NASS accommodation to rough
sleeping, including five asylum seekers and one refugee.

Reasons for homelessness
As highlighted in previous survey reports the major reasons for their homelessness stated by

those taking part in the survey were that parents or other relatives/friends were no longer
willing to accommodate them. 28% identified that parents were unable to accommodate
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them this year, compared to 29% in both 2005 and 2006 and 31% in 2007. 17% identified
friends and other relatives compared with 23% in 2005, 19% in 2006 and 20% in 2007.

The next major reasons given were the non-violent breakdown of the relationship with a
partner with 14% reporting this and the violent breakdown of their relationship reported by
10% of those presenting. Leaving prison or custody as the reason for their homelessness
was reported by nine percent of those presenting compared with 12% last year and nine
percent in 2006. Drug use leading to loss of accommodation was reported by nine percent
of presentations this year, the same figure as for 2007, compared with 13% in 2006 and 14%
in 2005. Rent arrears from all accommodation sectors (eg Local Authority, Private rented
and RSL) were reported as the reason for homelessness by eight percent of those
presenting compared with 12% in 2006 and nine percent in 2007.

Repeat homelessness

Survey findings continue to indicate that many people experience repeat homelessness in
Nottinghamshire. Data on this issue was included in the survey for the first time last year.
The data shows that both men and women continue to report experiencing homelessness
repeatedly and some more than three times. Survey findings show that the number of men
reporting this experience is over three times greater than the number of women.

Rough Sleeping in Nottinghamshire

As indicated above, presentations by rough sleepers across Nottinghamsh ire continue
to fall. Survey findings for this year show that there were 209 presentations by people
indicating that they were sleeping rough including 30 repeat presentations. The 209 figure
for total presentations compares with 239 last year and 251 and 280 in 2006 and 2005
respectively. The figure for 2008 shows a 25% fall on 2005 levels . When repeat
presentations are removed the number of individual rough sleepers presenting to the
survey this year at 179 shows a decrease of almost 34% on the 270 presenting in
2005.

In Mansfield, whilst the number of presentations by rough sleepers remains high at 54, there
has been a decrease in presentations of over 31% since 2005. In Nottingham City
presentations by rough sleepers recorded by the survey have fallen by over 15% since 2005.
The new Mansfield Inter-agency Homelessness Strategy 2008-13 identifies as a key priority
the development of new direct access supported housing scheme for homeless people to
contribute to tackling the problem of rough sleeping in the district.

The continuing downward trend in rough sleeping in the County is very positive and should
be highlighted within the context of the launch of the new national strategy to tackle rough
sleeping. “No-one Left Out” sets out the Government’s aim to ensure that no one should
have to sleep rough in twenty-first century Britain. Building on the achievements of the first
national strategy to tackle rough sleeping launched ten years ago the vision of the new
strategy is to bring an end to rough sleeping once and for all.

Whilst it can be seen from the survey that the problem of rough sleeping in Nottinghamshire
is decreasing, in line with national and local strategies to tackle the problem, it is also clear
that considerable challenges remain. For example, survey findings for 2008 indicate that 92
presentations or 47% of rough sleepers presenting to the survey were made by people
reporting sleeping rough for more than 1 month and 26% for more than 6 months.
Additionally, 59% (124 presentations) of rough sleepers identified either a drug or alcohol
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abuse problem with 16% (33 presentations) of these identifying both as a problem. 15% of
rough sleepers had left custody to homelessness compared to nine percent of all
presentations.

Detailed findings concerning rough sleeping are set out in Section Two of this report.
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BACKGROUND

The Homeless Watch Survey 2008 was commissioned by local authorities across
Nottinghamshire including Nottingham City and the development of this report have been
undertaken under the supervision of the Homeless Watch Steering Group, which comprises
representatives from each of the local authorities in Nottinghamshire including the unitary
authority Nottingham City Council, Nottinghamshire County Council and the voluntary sector.
The format of the survey has been developed by the steering group, based on a form used
successfully in previous surveys of this type.

Findings from previous surveys have been used to inform Homelessness Strategies for each
of the eight local authority areas in the County, which have recently been revised and
updated. The findings have also been used by other statutory agencies, including for
example the Nottinghamshire Drug and Alcohol Action Team (DAAT) to inform
complementary strategies.

The 2008 survey provides a further opportunity both to identify, analyse and understand
levels of homelessness and the needs of homeless people in Nottinghamshire at present
and to build on the surveys undertaken in previous years to identify and analyse trends and
changes in homelessness in the County in the last four years.

The Homeless Watch Survey 2008 has been undertaken against a background of:
a worsening national and global economic situation

an increasing national emphasis on homelessness prevention reflected within
priorities for local commissioners

the recent development of new five year homelessness strategies for Nottingham
City and each of the districts and boroughs of Nottinghamshire

a new emphasis on the role of local strategic partnerships and the delivery of targets
through local area agreements

a new national strategy to tackle rough sleeping highlighted above.

The survey continues to be a relevant and worthwhile undertaking. It should continue to be
used to inform the development of strategies and services designed to:

prevent homelessness

reduce levels of homelessness and rough sleeping

improve service provision

improve the lives of people who find themselves homeless in Nottinghamshire.

The Homeless Watch Steering Group would like to thank all those agencies and individuals
who took part in the survey with a particular thank you to the homeless people who were
willing to give information about their situations and their lives to make the survey both
possible and meaningful. The Steering Group would also like to thank the agencies and
individuals who have contributed information and comment on the analysis of findings within
this report.

14



HOW THE REPORT SHOULD BE USED

The primary purpose of this report is to provide an analysis of the data collected during the
survey period and highlight the key issues arising from the findings. Agencies working with
homeless people across Nottinghamshire can consider the implications of the snapshot of
homelessness and the analysis provided within this report for their work and the future
provision of services.

The report, in conjunction with the eight district mini reports, provides valuable information to
inform district homelessness strategies and other relevant local strategies and should inform
the commissioning and development of services for homeless people in Nottinghamshire. It
can be used by housing and support agencies to inform the planning and development of
services and to provide evidence to inform strategic planning and support funding bids.

This report provides detailed analysis and commentary on the survey findings and highlights
a number of areas of concern and key issues for consideration. However, it does not make
specific recommendations for action.

The data contained within the survey and report should be regarded as indicators of the
general level and nature of homelessness across the County, rather than a definitive
statement that a certain number of people fit into any particular category. As such, the
report is intended as a practical tool for agencies rather than a scientific study of
homelessness in Nottinghamshire. It is a snapshot survey that highlights some of the key
issues and trends in homelessness at the time of the survey and draws comparisons with
previous survey findings.

The main report for the County of Nottinghamshire is complemented by separate reports
analysing survey findings for Nottingham City and each of the districts and boroughs. It is
important to note that figures on the number of presentations and numbers of homeless
people are calculated using a different methodology within the district reports than has been
used for the area analysis in the main Nottinghamshire-wide Homeless Watch report.
Figures in the district breakdowns within the main report are based on only those presenting
within that particular district whereas for each district report they are based on presentations
by people who were either recorded by the survey as presenting to agencies whilst in the
district itself or recorded as seeking advice whilst in another Nottinghamshire authority area
but as having a local connection to the particular district.

15



SURVEY DATA: INTRODUCTION

During the two week snhapshot period, agencies across Nottinghamshire were asked to
complete a questionnaire for each person or household who presented to them as
homeless. Agencies were asked wherever possible to complete the form with the homeless
person actually present, but this was not always possible. 644 agencies were approached
and 191 agencies took part in the survey. 78 agencies gave nil returns. The overall
response rate i.e. the percentage of agencies who returned completed forms or recorded nil
returns as a proportion of all the agencies who were sent survey forms was 29.6%.

This report sets out the findings from the survey in table form with analysis of the data below
each table. The first section of the report analyses the data from the 863 forms returned by
local agencies equating to 863 presentations by homeless people. The second section looks
specifically at the data for people who were reported as sleeping rough the night prior to
presenting to the agency that completed the survey return.

In Section One of the report the analysis is generally based on the 863 forms returned,
though 101 people presented more than once — categorised as repeat presentations in this
report and identified by comparing initials, gender and date of birth information. The reason
for basing much of the analysis on the 863 forms returned is because different agencies
have sometimes recorded different data for the same person. In some cases this may be
because a person’s circumstances have changed between presentations to different
agencies (e.g. they may have been living with a friend before one presentation and sleeping
rough prior to another) and therefore it is important to capture these changes.

Unless otherwise stated, the data should be viewed as based on the number of
presentations by people who were homeless during the two week period and not the actual
number of individuals who were homeless. The data is best regarded as indicators of the
general level and nature of homelessness across the County, rather than a definitive
statement that a certain number of people fit into the category being examined.

For the first time the survey report includes population figures for the districts and boroughs
including Nottingham City and provides information on numbers of homeless people
recorded by the survey per 1000 head of population.

In the second section of this report, which looks in more detail at rough sleeping, most of the
data tables and related analysis are based on the actual number of individuals who were
recorded as sleeping rough. Where this is not the case, it is made clear in the text. The
number of individual rough sleepers recoded by this year's survey was 179.
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SECTION ONE: SURVEY ANALYSIS FOR ALL HOMELESS WATCH RETURNS
Preamble

Comparison of responses with 2005 to 2007 Homeless Watch Surveys

2005 Survey | 2006 Survey | 2007 Survey | 2008 Survey

Number of
Forms 1187 938 995 863
Returned

Number of
Agencies 171 181 186 191
Taking Part

Number of Nil

Returns 51 56 70 78

Number of
Agencies
Seeing One
or More
Homeless
Person

120 125 116 113

Response

28.2% 29.8% 29.2% 29.6%
Rate

The number of forms returned this year is 863, giving the total presentations for 2008 and
used as the total of homeless people throughout this report unless otherwise stated. 762
homeless individuals presented at least once and 101 individuals or households presented
more than once (repeat presentations) giving the overall total of 863. The number of
presentations by homeless people (the number of forms returned identified above) shows a
decrease on the 995 last year and has decreased by over 300 since 2005. The number of
presentations in 2008 shows a decrease of over 27%  on the 2005 total; indicating a
real and welcome fall in numbers of people presenti ng as homeless in
Nottinghamshire since then.

Although the survey response rate has not changed significantly, more agencies are now
taking part in the survey than was the case in 2005.

Nottinghamshire population statistics (2001 census) by district with presentations to
the survey per 1000 of population

Presentations 2001 Per 1,000
in Notts Census pop
Total

Ashfield 77 111,387 0.7
Bassetlaw 77 107,713 0.7
Broxtowe 42 107,570 0.4
Gedling 42 111,787 0.4
Mansfield 184 98,181 1.9
Newark & Sherwood 47 106,273 0.4
Nottingham City 339 266,988 1.3
Rushcliffe 44 105,599 0.4
Total Nottinghamshire 852 1,015,498 0.8
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The table above gives details of population figures for the districts and boroughs including
Nottingham City (taken from 2001 census information) alongside numbers of homeless
people presenting to the survey per 1000 head of population. Please note that the total
number of presentations excludes those who presented as living outside Nottinghamshire. It
can be seen from the table that Mansfield has the highest level of homelessness per 1000
head of population as recorded by the 2008 Homeless Watch survey.

Gender

Table Al: Total presentations by gender

Presentations by gender Male Female Not All
Stated
Num % Num % Num %
All Presentations 514 60 332 38 17 2 863
Totals exgludmg repeat 448 59 297 39 17 5 762
presentations

Table Ala: Gender of people presenting as homeless by Local Authority

Local Authority Area Male Female Gender Not All
Where Advice Stated

Received Num % Num % Num % Num %
Ashfield 30 6 44 13 3 18 77 9
Bassetlaw 46 9 29 9 2 12 77 9
Broxtowe 26 5 14 4 2 12 42 5
Gedling 16 3 25 8 1 6 42 5
Mansfield 104 20 75 23 5 29 184 21
Newark & Sherwood 23 4 24 7 47 5
Nottingham City 234 46 102 31 3 18 339 39
Rushcliffe 30 6 13 4 1 6 44 5
Out of Notts 4 1 4 1 8 1
No Data Supplied 1 0 1 0
Derbyshire 1 0 1 0 2 0
Total 514 100 332 99 17 100 863 100

Adjusted Totals after

. 448 N/A 297 N/A 17 N/A 762 N/A
repeat presentations

Table Al above provides a breakdown of those presenting to the survey by gender and
Table Ala provides a gender breakdown by district. It is important to note that as the same
person may have received advice in more than one area, all presentations have been
included and no account has been taken of repeats for the district information. Adjusted
overall totals for each gender, which take account of repeat presentations, are provided in
the final row of each table.

The majority of individuals were men, 59% of the adjusted total (when those where no

gender information is available are removed); consistent with the figures of 60% in 2007,
58% in 2006 and 57% in 2005. However, in Ashfield, Gedling and the Newark and
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Sherwood districts, the majority of presentations were by women. In Nottingham City, 70%
of total presentations, before repeats are removed, were made by men.

Eight cases were recorded where the person sought advice from a Nottinghamshire based
agency but were living outside the County when they received that advice and two cases
were recorded in Derbyshire where people had a connection with Nottinghamshire. For the
first time HLG has been able to carry out a similar survey in Derbyshire within the same
fortnight. Future reports might well be able to draw comparisons between the two counties
and identify shared problems and solutions.

Age

Table A2: Age by gender

Age Male Female Gender Not All
Stated

Num % Num % Num % Num %
Under 16s 1 0 1 0
16-17 26 5 61 18 87 10
18-24 126 25 107 32 5 29 238 28
25-40 239 47 95 29 4 24 338 39
41-59 99 19 33 10 3 18 135 16
60 and over 6 1 4 1 10 1
No Date of Birth 18 4 31 9 5 29 | 54 6
Supplied
Total 514 100 332 100 17 100 863 100

Table A2 provides an age breakdown of all presentations.

One young woman aged under 16 presented as homeless in her own right i.e. not as a part
of a family. This young woman was pregnant.

38% of total presentations were by those under 25 years of age. The largest single group of
homeless people continues to be in the 25 to 40 years age range (39% of total
presentations).

70% of presentations made by homeless 16 to 17 year olds were young women compared
with 63% of 16 to 17 year olds presenting last year and 62% in 2005. The 70% figure is
much higher than the 38% of total presentations made by women of all ages. These figures
continue to highlight the finding reported last year that homelessness in Nottinghamshire
amongst sixteen and seventeen year olds continues to impact disproportionately on young
women and this issue should merit further analysis.

Table A2 does not include data on children who presented as homeless as part of a family.

Information about the numbers and ages of dependent children can be found in Table A4
below.
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Household Types

Table A3: Household Type with gender breakdown

Gender Not
Age Male Female Stated Total
Num % Num % Num % Num %
Single Person 456 89 177 53 11 65 644 75
Single Parent
With Children 14 3 106 32 2 12 122 14
Couple with
i 28 5 32 10 2 12 62 7
Chifldizse 14 3 12 4 1 6 27 3
Couple
Household Type
Not Stated 2 0 ° 2 1 6 8 1
Total 514 100 332 100 17 100 863 100
A3a: Household Type — 2005 to 2008
Age 2005 2006 2007 2008
Num % Num % Num % Num %
Single Person 910 77 711 76 688 69 644 75
Single Parent
With Children 156 13 116 12 172 17 122 14
Couple with
Children 46 4 46 5 72 7 62 7
Chilllizse 60 | 5 | 35 | 4 | 53 | 5 | 27 | 3
Couple
Household Type
Not Stated 15 1 30 3 10 1 8 1
Total 1187 | 100 938 100 995 100 863 100
A3b: Age breakdown of families with children
Couple With Single Parent With
Age group Children Children Total
16-17 2 9 11
18-24 17 33 50
25-40 25 47 72
41-59 9 14 23
60 and over 1 1 2
Age not stated 5 12 17
Total 59 116 175

2C




Tables A3, A3a and A3b provide breakdowns of presentations by household type with A3a
showing data from 2005 to 2008. The data for this year indicates that 75% of presentations
were made by single people, which compares with 69% last year and 76% in 2006. 182
(21%) of presentations in 2008 were made by families, including 122 (14%) single parents
and 62 (7%) couples with children. The number of presentations by single parents shows a
decrease of 50 compared with the 172 last year. The percentage figure of presentations by
all families at 21% is lower than last year (24%) but higher than the 17% recorded in 2006
and 2005.

Homeless Children

Table A4: Number and age of Children with presentin g Households

Age of Children Num %
0-4 years olds 148 49
5-10 year olds 67 22
11-15 year olds 49 16
16-17 year olds 21 7

18 years old and over 15 5

Total 300 100

[Please note: six single parents with children and five couples with children gave no data
about their children]

Table Ada: Children with presenting Households —20 05 to 2008

2005 2006 2007 2008
Age of o o o 0
Children Num Y% Num Y% Num % Num %
0-4 years 115 | 39 | 108 | 42 | 171 | 45 | 148 | 49
olds
5-10 year 89 30 76 20 | 101 | 26 67 22
olds
11-15 year 61 21 56 22 63 16 49 16
olds
16-17 year 18 6 15 6 22 6 21 7
olds
18 years
old and 11 4 5 2 27 7 15 5
over
Total 204 | 100 | 260 | 100 | 384 | 100 | 300 | 100

Table A4 provides data on numbers and ages of children recorded by the survey as
presenting with homeless households. Table A4a shows the data recorded for the last four
years.

Findings from the 2007 survey showed that 384 children presented as homeless compared
with only 260 in 2006; representing an increase of almost 48%. The number of homeless
children recorded in 2008 has fallen to 300 — a fall of around 22% since last year, though the
number remains over 13% higher than was recorded in 2006.
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In common with previous years, the largest number of homeless children recorded by the
survey is in the nought to four years age range (49% of children). The proportion of nought
to four year olds has shown a steady increase from 39% in 2005 to the 49% recorded this
year.

Pregnant Women

Table A5: Number of Pregnant Women

Is Member of Household

Pregnant Number
Possibly 8
Yes 59

Table A6: Area where Pregnant Women presented

District/Borough Number %
Ashfield 9 13
Bassetlaw 6 9
Broxtowe 2 3
Gedling 7 10
Mansfield 15 22
Newark & Sherwood 4 6
Nottingham City 21 31
Rushcliffe 3 4
Total 67 100

Table A6a: Area where Pregnant Women presented excl  uding repeat presentations
and those who thought they might be pregnant

No of
District/Borough Pregnant
Women

Ashfield

Bassetlaw

Broxtowe

Gedling

[EEY

Mansfield

Newark & Sherwood

O |IN|O (N (0100

=

Nottingham City

N

Rushcliffe

Total 55

Table A5 shows that 59 women presented to the survey as definitely being pregnant at the
time — a notable increase on the 46 recorded last year. Another eight women thought they
might be pregnant. The number of pregnant homeless women recorded by the survey has
increased steadily since the 34 recorded in 2005. The figure for 2008 represents a worrying
increase on numbers recorded in 2005.
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Table A6 shows where homeless pregnant women including those who might have been
pregnant presented to the survey with the largest number recorded in Nottingham City. 31%
of pregnant women were from Nottingham City compared with 39% of all returns. The
number of pregnant women presenting in Mansfield (15) is more than double the figure for
last year (7) and in Bassetlaw exactly double — six this year and three in 2007.

Though not shown by the tables, data from the survey indicates that seven of the pregnant
women who presented were aged 16 or 17 and one was under 16.

Please note that there were four repeat presentations by pregnant women.
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Ethnic origin

Table A7: Ethnic Origin

Ethnic Origin Totals from Adjusted 2001
All Percentage To Take Census
Homeless Account of Profile for
Watch Duplicate Notts
Returns Presentations &
Missing Data
Num %

Asian/Asian British: Indian 6 0.7 0.7 1.1
Asian/Asian British: Other 5 0.6 0.7 0.2
Asian/Asian British: Pakistani 5 0.6 0.7 1.1
Asian/Asian British:
Bangladeshi 1 01 01 0.1
Black/Black British: African 16 1.9 2.1 0.2
Black/Black British:
Caribbean 19 2.2 2.3 1.1
Black/Black British: Other 4 0.5 0.4 0.1
Chinese 1 0.1 0.1 0.4
Gypsy/Traveller 1 0.1 0.1 N/A
Mixed: Other 4 0.5 0.5 0.2
Mixed: White & Asian 4 0.5 0.3 0.3
Mixed: White & Black African 1 0.1 0.1 0.1
Mlxgd: White & Black 32 37 4.0 08
Caribbean
White: British 692 | 80.2 81.4 91.8
White: Irish 8 0.9 1.1 0.8
White: Other 28 3.2 3.1 1.5
Other 19 2.2 2.3 N/A
No Data Supplied 17 2.0 N/A N/A
Total 863 100 100 N/A

Table A7 provides data on ethnic origin. In line with previous years the survey continues to
show an over representation of ethnic minority populations amongst homeless people in
Nottinghamshire compared to the general population. This is particularly the case with those
defining their ethnic origin as Black British African or Caribbean and Mixed White and Black
Caribbean. Whilst the numbers recorded are relatively small this situation continues to
provide cause for concern. Efforts to tackle the problem, particularly in Nottingham City
were highlighted in last year’s report. It is important to note that the majority of homeless
people from ethnic minority communities present in the City of Nottingham, which is to be
expected. This is confirmed by data set out in Table A7a below. The table shows that 110
presentations were made in Nottingham by people from ethnic communities other than White
British representing 34% of all presentations in the City. Whilst the number has decreased
from 122 in 2007 the percentage figure shows an increase from the 27% recorded last year.

The 110 presentations made in Nottingham by people from ethnic minorities represents over

71% of all presentations made by those from ethnic minority communities in Nottinghamshire
as a whole.
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A research project into homelessness and housing need amongst ethnic minority
communities in Nottingham City was carried out by Nottingham City Council in 2008. The
research was led by a multi-agency Ethnic Minority Homelessness Scoping Group. The
project did not identify the need for new ethnicity specific services but has resulted in a
range of recommendations to make current services more accessible to people from all
ethnic communities concerning:

Equality Monitoring

Staff Training

Private Rented Accommodation

Language and interpretation services

Access to Information

Temporary Accommodation provision

Asylum Seekers, Refugees and NASS Accommodation
The work of Nottingham City Homes and HomeLink
Tenancy Support

Recommendations concerning provision for Gypsies and Travellers and consultation
with people of Indian, Irish and Chinese origin.

A summary of the recommendations is set out at Appendix Four.

More information about the research project into homelessness amongst ethnic minority
communities is available from:

The Housing Support Strategy Team
Adult Support and Health

The Gate House

73 Hounds Gate

Nottingham

NG1 6BB
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Table A7a: Ethnic Origin by District

s z
5 g o o )
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8 = ol
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=S5 = fl=1F 5] =25 )= |=] /2] 2|7
Asian/Asian British: Indian 1 1 1 2 4 1 6 1
Asian/Asian British: Other 1 2 4 1 5 1
AS|a}n/As.|an British: 5 5 3 1 5 1
Pakistani
Asian/Asian British: 1 2 1
Bangladeshi
Black/Black British: African 16 5 16 2
BIagk/BIack British: 1 1 1 5 5 1 14 4 1 5 19 5
Caribbean
Black/Black British: Other 2 1 1 1 2 4
Chinese 1 1
Gypsy/Traveller 1 1
Mixed: Other 2 1 2 1 4
Mixed: White & Asian 4 1 4
Mixed: White & Black
h 1 1
African
Mixed: White & Black 1] 1 1] 2 2 | 1 27 | 8 1| 13 32 | 4
Caribbean
White: British 71 92 72 94 36 86 36 86 | 161 | 88 47 | 100 | 222 | 65 37 84 7 88 2 100 1 100 | 692 | 80
White: Irish 1 1 1 2 1 5 1 8 1
White: Other 1 1 1 2 8 4 14 4 4 9 28 3
Other 1 1 1 2 1 2 3 2 13 4 19 2
No Data Supplied 2 3 3 4 1 2 1 2 3 2 7 2 17 2
Grand Total 77 | 100 | 77 | 100 | 42 | 100 | 42 | 100 | 184 | 100 | 47 | 100 | 339 | 100 | 44 | 100 8 100 2 100 1 100 | 863 | 100

26




Homeless people with a history of care

Table A8 People with a care history — 2005 to 2008

2005 2006 2007 2008

Has The
Client Been Num | % | Num | % | Num % | Num | %
In Care
Yes 172 14 101 11 132 13 124 14
No 680 57 611 65 613 62 534 62
Don’t Know 273 23 198 21 233 23 188 22
MO DETE) 62 | 5| 28 | 3 | 17| 2 | 17 | 2
Supplied
Total 1187 | 100 | 938 100 995 100 863 100

Table A9: Area where person was in care

Area Where Person Was In Num %

Care Of Local Authority

Nottinghamshire 43 35

Outside Nottinghamshire 39 31

Nottingham City 37 30

No Data Supplied 5 4

Total 124 100

Table A9a: Care leavers by district

District/Borough No of Care
Leavers

Ashfield 3
Bassetlaw 11
Broxtowe 5
Gedling 1
Mansfield 18
Newark & Sherwood 5
Nottingham City 60
Rushcliffe 7
Out Of Notts 1
Total 111
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Table A10: Age of those with care history

Gender Not
Age Male Female Stated Total

Num % Num % Num % Num %
16-17 2 2 8 25 10 8
18-21 20 22 8 25 38 31
22 years and 69 76 15 47 56 45
over
No Dgte of Birth 1 3 1 100 5 5
Supplied
Total 91 100 32 100 1 100 124 100

Tables A8, A9, A9a and A10 set out survey findings on homeless care leavers.

Table A8 provides data on homeless care leavers from 2005 to 2008. Please note that
caution should be exercised concerning the data for 2006 since a problem was experienced
by participating agencies in that year leading to difficulty using the survey form to accurately
record responses in the relevant fields.

Table A8 indicates that 14% of presentations were made by people with a care history.
However, there were 24% of entries in this section where agencies did not know or did not
answer the question concerning care history.  After excluding the “Don’t Know” and “No
Data Supplied” figures then the figure for the proportion of care leavers within all
presentation increases to 19%. This is the same figure as last year. Numbers of care
leavers have fallen slightly since last year from 132 to 124. It is difficult to avoid the question
why so many people with a history of care continue to experience homelessness? The data
indicates that 48 presentations were made to agencies by those with a care history aged
between 16 and 21 within a two week period. Whilst this issue has been highlighted in
previous reports and numbers of care leavers presenting have fallen since 2005 the situation
continues to be unsatisfactory. It is difficult to understand why 16 to 17 year olds in
particular appear to be leaving care to homelessness.

Table A10 shows that (where data is available) 60% of people who have been in care and

presented to the survey as homeless are aged over 25. As highlighted in last year’s report,
such data suggests a lasting impact on their lives of the experience of being in care.
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Support Needs amongst Homeless People

Table A11: Support Needs

Does Client Have Number % Adjusted Percentage To
Support Needs? Exclude ‘Invalid Data’
Yes 537 62 68
No 256 30 32
Don’t Know 48 6 N/A
No Data Supplied 22 3 N/A
Total 863 100 100
Table A12: Support Needs by Type and Gender
This Support
Need
Gender Not Identified as
S Male Female Stated Total 2% of To_tal
Presentation
S
Num % | Num % Num Num %
Drug Misuse 189 37 46 14 4 239 28
Ex-Offender 142 28 26 8 1 169 20
Alcohol Misuse 118 23 27 8 3 148 17
Mental Health 91 18 52 16 1 144 17
Other 55 11 51 15 1 107 12
Domestic Violence 8 2 63 19 1 72 8
Learning Difficulties 52 10 16 5 68 8
Physically Disabled 10 2 9 3 19 2
No Data Supplied 3 1 1 0 4 0
Total 668 N/A 291 N/A 11 970 N/A
Table A13: Multiple Support Needs
Number of Male Female Gender Total
Support Needs Not
Stated
Num % Num % Num Num %
One 147 41 99 58 6 252 47
Two 133 37 36 21 1 170 32
Three 54 15 20 12 1 75 14
Four 20 6 11 6 31 6
Five 2 1 3 2 5 1
Six 3 1 1 1 4 1
Total 359 100 170 100 8 537 100
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Al3a: Support Needs — 2005 to 2008

2005 2006 2007 2008

Support N % N % N % N %
Needs um (0] um (0] um 0 um (0]
Drug 375 | 32 | 276 | 29 | 286 | 290 | 239 | 28
Misuse
Ex- 270 | 23 | 210 | 22 | 268 | 27 | 169 | 20
Offender
Mental 204 | 17 | 161 | 17 | 152 | 15 | 144 | 17
Health
Alcohol 210 | 18 | 167 | 18 | 147 | 15 | 148 | 17
Misuse
Domestic 117 | 10 94 10 | 104 | 10 72 8
Violence
Learning
Difficulties 97 8 76 8 56 6 68 8
Physically

) 51 4 38 4 25 3 19 2
Disabled
Other 131 | 11 86 9 99 10 | 107 | 12
No Data NA | NA | NA | NA 4 0 4 0
Supplied
Total 1455 | N/A | 1117 | N/A | 1141 | N/A | 970 | N/A

Tables All, A12 and A13 set out survey findings on support needs amongst homeless
people presenting during the survey period. Table Al3a sets out data on support needs
from 2005 to 2008. Please note that the percentage figures at Table 11 are based on the
863 total presentations. Please also note that people could identify one or more support
needs.

Table A1l shows that when the figures are adjusted to remove invalid data (i.e. where no
data was given or agencies did not know) 68% of people who presented as homeless during
the survey period identified themselves as having one or more support needs. This
compares with 62% last year, 75% in 2006 and 76% in 2005. There has therefore been an
increase in the proportion of homeless people reporting support needs since last year
though the figure for 2008 is still lower than 2006 and 2005.

Table Al2 provides a breakdown of support needs by gender. The data shows that in
common with previous years a support need relating to drug misuse is the most common
need reported with 28% of presentations (once invalid data is removed from the calculation)
reporting this need. 36% of all presentations reported a support need relating to either drug
or alcohol problems. Please note that the percentage figure for those with a drug and alcohol
support need was reported incorrectly in last years report — the figure reported was 44%
when the actual figure was 37%.

Mental health issues were identified as a support need by 17% of those presenting
compared with 15% last year and 17% in 2006 and 2005.

The data at Table 12 shows that 19% of women reported a support need relating to
Domestic Violence (DV). This figure compares with 23% in 2007.
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It appears from the data at Table Al3a that whilst numbers of homeless people overall have
fallen, proportions of homeless people with learning difficulties within the overall homeless
population presenting to the survey have remained fairly constant since 2005 and the
number of homeless people recorded as having a learning difficulty presenting to the survey
this year has increased since 2007 from 56 to 68 — an increase of over 21%.

The survey report last year highlighted a notable increase in the numbers and percentage of
presentations by those reporting a support need relating to a history of offending with 268
presentations in 2007 (27% of total presentations) compared with figures of 210 and 22% in
2006. The number reporting the same support need in 2008 has fallen to 169, a fall of 37%
since last year. Whilst this is a very welcome fall in numbers, the proportion of homeless
people reporting this particular support need remains similar to previous years.

Approximately 53% of homeless people who identified themselves as having support needs
indicated that they had at least two needs compared with 55% last year and 52% in 2006
and 2005.

The survey reports for the last four years show a continuing and persistent picture of
homeless people reporting a range of support needs as highlighted by the data in Table
Al3a above. It is clear from the data concerning support needs recorded by the survey that
the proportions of homeless people presenting to the survey, with what might be termed as
the major support needs including substance misuse, offending and mental health are not
reducing to any notable degree. There are some fluctuations and as has been highlighted
the overall numbers of homeless people is falling but the issues that homeless people face
appear to remain stubborn and no single initiative appears to be making a major impact on
these needs.

Table Al4: People with a Drug Misuse Support Need b vy Area

Local Authority Area Number of Presentations % Of Presentations in

In Area By Homeless This Area

People With Drug

Misuse Support Need
Ashfield 11 14
Bassetlaw 17 22
Broxtowe 8 19
Gedling 2 5
Mansfield 59 32
Newark & Sherwood 5 11
Nottingham City 123 36
Rushcliffe 11 25
Derbyshire 1 50
Out of Notts 2 25
Total 239 28
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Table A15: People with a Drug Misuse Support Need by Age

Age Number of Presentations Percentage Of
By People With Drug Presentations By People
Misuse Support Need Of This Age

16-17 10 11

18-24 51 21

25-40 143 42

41-59 23 17

60 and over 1 10

No Date of Birth Stated 11 20

Total 239 28

Tables A14 and A15 provide further information on homeless people who presented with a
support need related to drug misuse. The data continues to show that Nottingham City and
Mansfield are the areas where the misuse of drugs amongst homeless people is most
prevalent.

The percentage figure for Ashfield, continues to show a falling trend in drug misuse amongst
homeless people with 14% of presentations reporting this support need this year compared
with 16% last year and 25% in 2006. The percentage figure for Bassetlaw has increased
from 12% recording a substance misuse support need last year and 17% in 2006 to 22% in
2008. Figures for Newark & Sherwood continue to fall with 11% in 2008 compared with 13%
in 2007 down from 15% in 2006 and 30% in 2005. The figure for Broxtowe at 19% is
consistent with the 21% reported in 2007 which was more than double the 10% recorded for
2006.

The problem of drug misuse continues to be most prevalent amongst 18 to 24 year olds and
the figures recorded by this year’s survey compare very closely with those reported last year.
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Previous night's accommodation/whereabouts

Table A16: Where homeless people spent the previous night by gender
Gender Not
Male Female Stated Total
Num % Num % Num % Num %
Friend's Home 145 28 84 25 4 24 233 27
Slept Rough 170 33 36 11 3 18 209 24
Parents' Home 39 8 60 18 2 12 101 12
Own Home 33 6 54 16 0 0 87 10
Other Relative's 33 6 o8 8 3 18 64 7
Home
Hostel 23 4 10 3 1 6 34 4
Partner's Home 10 2 15 5 0 0 25 3
Custody 11 2 5 2 0 0 16 2
Emergency Bed 7 1 5 2 0 0 12 1
B&B Lodgings 7 1 4 1 0 0 11 1
Hospital 6 1 3 1 0 0 9 1
Grandparents 3 1 5 1 1 6 6 1
Home
Children’s Home 1 5 0 0 3
or Foster care
Other 12 2 14 4 1 6 27 3
No Data Supplied 14 3 10 3 2 12 26 3
Total 514 100 332 100 17 100 863 100
Table A17: Where people spent the previous night by Household Type
Sl_ept Previous Single Childless Cogple Smgle_ Household
Night Person Couple with Parent with Type Not Total
Children Children Stated
Num % Num % Num % Num % Num % Num %
Friend's Home 198 31 4 15 8 13 19 16 4 50 233 27
Slept Rough 188 29 10 37 2 3 6 5 3 38 209 24
Parents' Home 56 9 5 19 10 16 29 24 1 13 101 12
Own Home 30 5 2 26 42 29 24 0 0 87 10
Ol REEIES 45 | 7 1 4 3 5 15 | 12 0 0 64 7
Home
Hostel 29 5 0 0 2 3 3 2 0 0 34 4
Partner's Home 14 2 1 4 2 3 8 7 0 0 25 3
Custody 16 2 0 0 0 0 0 0 0 0 16 2
Emergency Bed 10 2 0 0 0 0 2 2 0 0 12 1
B&B Lodgings 5 1 1 4 2 3 3 2 0 0 11 1
Hospital 8 1 0 0 0 0 1 1 0 0 9 1
ClEmepale s 5 1 0 0 0 0 1 1 0 0 6 1
Home
Children’s Home 3 0 0 0 0 0 0 0 0 3 0
or Foster care
Other 17 3 3 11 3 5 4 3 0 0 27 3
No Data Supplied 20 3 0 0 4 6 2 2 0 0 26 3
Total 644 100 27 100 62 100 122 100 8 100 863 100
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Tables A16 and Al17 provide data on where people presenting to the survey spent the night
prior to presenting.

Please note that as a person’s circumstances may have changed over the course of a
fortnight all presentations have been included in Tables A16 and A17 and no allowance has
been made for repeat presentations. Given this, the figures should be taken as an indicator
only of the situation of homeless people presenting to the survey.

Table A16 shows that 27% of presentations spent the previous night at the home of a friend
(compared with 24% in 2005, 25% in 2006 and 26% in 2007). 87 presentations were made
by those reporting they had been in their own home the previous night and 16 presentations
were made by homeless people reporting that they had spent the previous night in custody.
24 presentations were made by people reporting being in custody the previous night last
year. 11 presentations were made by people who had been in B&B accommodation the
previous night compared with 14 last year. Nine presentations were made by people who
had been in hospital the night prior to presenting to the survey compared with 17 last year
and 15 in 2006.

24% of people presenting to the 2008 survey reported that they had slept rough. This
compares with 27% in 2005 and 2006 and 24% in 2007. The number of presentations by
those reporting sleeping rough at 209 is lower than the 239 last year. Section 2 of the report
below sets out more detailed information on rough sleeping and shows that numbers of
rough sleepers have fallen steadily across the County since 2005. Please note that the
actual number of rough sleepers recorded by the survey this year is 179 once repeat
presentations have been removed.
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Local connection and where homeless people want to live

Table A18: Where homeless people are willingto liv e

Where Client Wants To Live Number Percentage Of Those
Presenting Who Are
Willing To Live In This
Area
(based on 863 returns)
Ashfield 178 21
Bassetlaw 118 14
Broxtowe 98 11
Gedling 121 14
Mansfield 210 24
Newark & Sherwood 88 10
Nottingham City 351 41
Rushcliffe 88 10
Derbyshire 52 6
Outside Nottinghamshire 60 7
No Area Data Supplied 55 6
Total 1419 N/A
Table A19: Local Connection
Local Authority To which Number % of Presentations Who
Person is Connected are Connected To This
Authority
Ashfield 111 13
Bassetlaw 76 9
Broxtowe 46 5
Gedling 60 7
Mansfield 167 19
Newark & Sherwood 53 6
Nottingham City 296 34
Rushcliffe 36 4
Derbyshire 27 3
Outside Nottinghamshire 76 9
No Area Data Supplied 41 5
Total 989 N/A

Table A18 records details of the local authority area where homeless people who took part in
the survey said they would be willing to live. More than one area could be recorded on the
survey form and therefore the total is greater than the total number of presentations. 654
(76%) of the 863 total people making presentations identified only one area where they
would be willing to live.

Table A19 summarises the number of people who were recorded as having a local
connection with each of the Nottinghamshire authorities. The definition of local connection
used for the survey is the same as the main tests applied by local authorities when
assessing homelessness applications.
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The survey form defined local connection as:
resident in area for 6 of the last 12 months
resident in area for 3 of the last 5 years
employment in the area
immediate family living in the area.

Please note that using this definition it is possible for a person to have a connection with
more than one authority and therefore the total is higher than the actual number of

presentations.
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Reasons for homelessness

Table A20: Reasons for Homelessness by Gender

Male Female Gender Not Total
Reason Homeless Stated

Num % | Num % Num % Num %
Parents No Longer Willing 138 27 97 29 8 47 243 28
To Accommodate
Other Relgt-lves/Frlends No 90 18 53 16 5 29 148 17
Longer Willing To Accom
Non-violent Breakdown Of
Relationship With Partner 95 18 21 6 2 12 118 14
Violent Breakdown Of
Relationship With Partner 20 4 65 20 0 0 85 10
Leaving Prison/custody 64 12 13 1 6 78 9
Drug Use Meaning Client
Unable To Access Accom 63 12 12 1 6 6 9
Other Reasons For Loss of 39 8 o 7 2 12 65 8
Tenancy
LA Rent Arrears 21 4 11 3 2 12 34 4
Other Harassment 15 3 14 4 0 0 29 3
Assurgd Short-hold 10 5 17 5 0 0 27 3
Termination
Private Sector Rent 18 4 7 > 1 6 26 3
Arrears
Other Forms of Violence 14 8 2 22 3
Required To _Leave NASS 15 3 6 > 0 0 21 2
accommodation
Violent Breakdown Of
Relationship Involving 9 2 11 3 0 0 20 2
Associated Persons
Mortgage Arrears 9 2 6 2 0 0 15 2
Loss @i ved] 12 2 2 1 0 0 14 2
Accommodation
Leaving Care 5 1 8 2 0 0 13 2
Housing Association Rent 7 1 3 1 1 6 11 1
Arrears
Leaving Hospital 9 2 0 0 0 0 9 1
Under 18 and Witness to
Abuse/Violence and Can 1 0 3 1 0 0 4 0
No Longer Cope
Racially Motivated
Harassment 2 1 0 0 3
Leaving the Armed Forces 2 1 0 0 3
Other 88 17 41 12 1 6 130 15
No Data Supplied 19 4 7 2 1 6 27 3
Total 765 N/A | 431 N/A 25 N/A 1221 N/A
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Table A21: Reasons for Homelessness by Household Ty  pe
: 8 Single Household
Single Person ngﬂ';zs C%uhg?llder\év:h Pers_orgla with Type Not Total
Children Stated

Num % Num % Num % Num % Num % Num %
Parents No Longer
Willing To 195 30 7 6 8 13 32 26 1 13 243 28
Accommodate
Other
RelanvesiirendsiNG 117 | 18 | 5 | 4 | a4 6 | 18 | 15 | 4 | 50 | 148 | 17
Longer Willing To
Accom
Other 106 16 7 6 6 10 9 7 2 25 130 15
Non-violent
Breakdown Of
Relationship With 100 16 2 2 2 3 14 11 118 14
Partner
Violent Breakdown Of
Relationship With 44 7 3 2 3 5 32 26 3 38 85 10
Partner
Leaving
Prison/custody " 12 L 1 8 9
Drug Use Meaning
Client Unable To 68 11 4 3 3 5 1 1 76 9
Access Accom
Other Reasons for 26 7 5 4 6 10 8 7 65 8
Loss of Tenancy
LA Rent Arrears 26 4 1 1 2 3 3 2 2 25 34 4
Other harassment 20 3 1 1 2 3 5 4 1 13 29 3
Assured Short-hold 8 1 o | 11 | 18| 8 7 27 3
Termination
No Data Supplied 21 3 2 2 2 3 2 2 27 3
Private Sector Rent 18 3 7 11 1 1 26 3
Arrears
Other forms of 18 3 1 2 3 2 22 3
violence
Required To Leave
NASS 16 2 1 1 3 5 1 1 21 2
accommodation
Violent Breakdown Of
Relationship 15 2 1| 2| 4| 3 20 2
Involving Associated
Persons
Mortgage Arrears 5 1 1 1 7 11 2 2 15 2
Loss of Tied . 11 2 3 5 14 2
Accommodation
Leaving Care 12 2 1 1 13 2
Housing Association 9 1 1 2 1 1 11 1
Rent Arrears
Leaving Hospital 8 1 1 1 9 1
Under 18 and Witness
to Abuse/violence and 3 0 1 2 4 0
Can No Longer Cope
Racially Motivated 2 0 1 1 3 0
Harassment
Leaving The HM
Forces 3 0 3 0
Grand Total 948 N/A 42 N/A 70 N/A | 148 | N/A 13 N/A | 1221 N/A

38




Table A21a: Reason for Homelessness 2005- 2008

2005 2006 2007 2008

ReasomiHomeless Num % Num % Num % Num %

Parents No Longer

Willing To Accommodate 345 29 271 29 306 31 243 28

Other Relatives/Friends

No Longer Willing To 270 23 180 19 196 20 148 17
Accommodate

Leaving Prison/custody 142 12 88 9 118 12 78 9
Violent Breakdown Of

Relationship With 114 10 80 9 98 10 85 10
Partner

Other Reason for Loss of 79 6 51 5 97 10 65 8
Tenancy

Non-violent Breakdown

Of Relationship With 103 9 87 9 95 10 118 14
Partner

Drug Use Meaning Client

Unable To Access 161 14 126 13 94 9 76 9
Accommodation

Other Harassment 54 5 60 6 64 6 29 3
LA Rent Arrears 103 9 65 7 53 5 34 4
Assured Short-hold 28 2 32 3 44 4 27 3
Termination

Other Forms of Violence 41 3 53 6 39 4 22 3
Violent Breakdown Of

Relationship Involving 38 3 38 4 36 4 20 2
Associated Persons

Required To _Leave NASS 18 5 17 5 27 3 21 2
accommodation

Private Sector Rent o5 5 19 5 o5 3 26 3
Arrears

Leaving Care 37 3 17 2 21 2 13 2
Mortgage Arrears 22 2 9 1 21 2 15 2
Housing Association 36 3 31 3 14 1 11 1
Rent Arrears

Leaving Hospital 25 2 24 3 14 1 9 1
Loss of Tied NA | NA | NA | NA | 13 1 14 2
Accommodation

Racially Motivated 7 1 5 1 4 3
Harassment

Under 18 and Witness to

Abuse/violence and Can N/A N/A N/A N/A 3 4

No Longer Cope

Leaving The Armed 5 5 5 3

Forces

R_aC|aIIy Motivated 2 4 5

Violence

Other 174 15 107 11 116 12 130 15
No Data Supplied 36 3 46 5 25 3 27 3
Total 1858 N/A 1412 N/A 1527 N/A 1221 N/A
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Please note that the percentages in Tables A20, A20a and A21 are the figures for the
proportion of presentations which identified this reason for their homelessness.
Please also note that more than one reason could be given for a person’s
homelessness and therefore the totals are higher than the actual number of
presentations.

As highlighted in previous survey reports the major reasons for their homelessness
stated by those taking part in the survey were that parents or other relatives/friends
were no longer willing to accommodate them. 28% identified that parents were
unable to accommodate them this year, compared to 29% in both 2005 and 2006
and 31% in 2007. 17% identified friends and other relatives compared with 23% in
2005, 19% in 2006 and 20% in 2007.

The next major reason given was the non-violent breakdown of the relationship with
a partner with 14% reporting this compared with 10% in 2007 and 9% in 2006. 10%
of those presenting to the survey this year gave the violent breakdown of their
relationship as the reason for their homelessness compared with the same figure last
year and 9% in 2006.

Leaving prison or custody as the reason for their homelessness was reported by nine
percent of those presenting compared with 12% last year and nine percent in 2006.
The number of presentations made by people reporting this reason has fallen to 78
this year compared with 118 last year and 142 in 2005.

Drug use leading to loss of accommodation was reported by nine percent of
presentations this year, the same figure as for 2007, compared with 13% in 2006 and
14% in 2005.

Rent arrears from all accommodation sectors (e.g. Local Authority, Private rented
and RSL) were reported as the reason for homelessness by eight percent of those
presenting compared with 12% in 2006 and 9% in 2007. Mortgage arrears as a
reason for homelessness was reported by 15 people presenting to the survey or two
percent compared with 22 presentations (two percent) in 2005. This data does not
indicate a major worsening impact on levels homelessness in Nottinghamshire as a
result of the global and national economic situation as yet.

However, 14 presentations were made by people who reported the loss of tied
accommodation as the reason for their homelessness. This could be economic
migrants whose accommodation is tied to employment or people in the catering
industry in a similar position. This might merit further investigation and is worth
noting for future analysis in the context of the worsening economic climate.

Key differences by gender in the reasons for homelessness reported to the survey
were as follows:

65 women (74 last year and 63 in 2006) compared with 20 men (21 last year
and 16 in 2006) reported the violent breakdown of their relationship with a
partner as the reason for homelessness whilst 95 men and 21 women cited
the non-violent breakdown of their relationship.

63 men (59 men last year and 93 in 2006) compared with only 12 women (34
last year and 30 in 2006) cited loss of accommodation through drug use as
the cause of their homelessness

64 men (93 last year and 70 in 2006) compared to 13 women (23 last year
and 17 last year in 2006) reported leaving prison/custody as the immediate
cause of their homelessness.
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Repeat homelessness

Tables A22 to A22c: Number of times homeless by hou sehold type (A22),

gender (A22a), district (A22b) and ethnic origin (A  22c).

The tables below provide data on the number of times those presenting to the survey
reported experiencing homelessness. The tables indicate that many people
experience repeat homelessness with large numbers of both men and women
reporting experiencing homelessness more than three times; though the number of
men reporting this experience is almost four times greater than the number of
women. This is only the second year that this data has been gathered by the survey
and therefore no attempt has been made to draw comparisons with previous years at
this stage.

Table A22: Number of times homeless by householdty  pe

More than 3
Household Type None Stated Once Twice | 3times times Total
Childless Couple 16 4 4 1 2 27
Couple With Children 44 7 3 4 4 62
Household Type Not Stated 4 2 1 1 8
Single Parent With Children 83 16 13 3 7 122
Single Person (No Children) 289 87 80 37 151 644
Total 436 116 101 46 164 863

Table A22a: Number of times homeless by gender

More than 3
Gender None Stated Once Twice | 3times times Total
Female 205 42 36 11 38 332
Male 221 73 63 33 124 514
No Data Supplied 10 1 2 2 2 17
Total 436 116 101 46 164 863

Table A22b: Number of times homeless by district

More than 3
District/Borough None Stated Once Twice 3 times times Total
Ashfield 61 9 3 4 77
Bassetlaw 39 11 14 13 77
Broxtowe 29 4 2 2 5 42
Gedling 28 9 5 42
Mansfield 87 33 31 12 21 184
Newark & Sherwood 37 7 2 1 47
Nottingham City 126 38 40 29 106 339
Rushcliffe 21 4 3 2 14 44
Derbyshire 2 2
Out Of Notts 5 1 1 1 8
No Data Supplied 1 1
Total 436 116 101 46 164 863
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Table A22c: Number of times homeless by ethnic orig in

More than 3

Ethnic Origin None Stated Once Twice | 3times times Total
Asian/Asian British: Indian 5 1 6
Asian/Asian British: Other 3 1 1 5
Asian/Asian British: Pakistani 2 1 2 5
Asian/Asian British: 1 1
Bangladeshi

Black/Black British: African 8 2 2 1 3 16
Black/Black British: Caribbean 12 3 1 3 19
Black/Black British: Other 2 1 1 4
Chinese 1 1
Gypsy/Traveller 1 1
Mixed: Other 3 1 4
Mixed: White & Asian 1 1 1 1 4
Mixed: White & Black African 1 1
Mixed: White & Black Caribbean 13 1 4 3 11 32
White: British 344 97 83 39 129 692
White: Irish 5 3 8
White: Other 12 5 3 8 28
Other 10 3 3 1 2 19
No Data Supplied 13 2 1 1 17
Total 436 116 101 46 164 863

Table A22 indicates that four presentations were made by couples with children and
seven by single parents with children who had experienced homelessness three or
more times. Table A22a indicates that 124 presentations were made by men and 28
presentations by women who had experienced homelessness three or more times
and Table A22b shows that 106 presentations were made in Nottingham and 21 in
Mansfield by people with this experience. Table A22c provides a breakdown of
repeat homelessness by ethnic origin.
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Accommodation requested

Table A23: Type of accommodation requested by Gende r

Accommodation Male Female Gender Not Totals
Type Stated
Num % Num % Num % Num %
Own Flat 304 59 134 40 13 76 451 52
Own House 132 26 151 45 7 41 290 34
Supported Housing 168 33 94 28 3 18 265 31
Own Bedsit 140 27 41 12 6 35 187 22
Shared House 92 18 22 7 3 18 117 14
Lodgings 47 9 15 5 62 7
Other 30 6 29 9 59 7
No Data Supplied 33 6 18 5 1 6 52 6
Total 946 N/A 504 N/A 33 N/A | 1483 | N/A
Table A24: Accommodation requested by Household Typ e
Type of Single Childless Couple Single Household Total
Accommodation Person Couple with Parent Type Not
Requested Children with Stated
Children
Num | % |[Num | % |[Num | % |[Num | % | Num % | Num | %
Own Flat 380 59 24 89 6 10 38 31 3 38 451 52
Own House 140 22 14 52 50 81 85 70 1 13 290 34
SlgrEeiizs 247 | 38 | 2 7 2 3 | 14 |1 265 | 31
Housing
Own Bedsit 179 28 2 7 1 2 5 4 187 22
Shared House 111 | 17 2 7 1 2 3 2 117 | 14
Lodgings 59 9 1 2 2 2 62 7
Other 42 7 15 12 2 25 59 7
No Data Supplied 35 5 1 4 8 13 6 5 2 25 52 6
Total 1193 | N/A 45 N/A 69 N/A | 168 | N/A 8 N/A | 1483 | N/A

Please note that more than one answer could be given to this question and therefore
the percentages in Tables A23 and A24 have been calculated by using the number of
presentations (863) as a base line.

Tables A23 and A24 provide data on the types of accommodation requested by
those presenting as homeless during the survey period.

In common with previous findings, Table A23 shows that most people presenting to
the survey want their own flat with 52% expressing this as their preference
(compared with 55%) last year. 31% of people presenting identified preferred
supported accommodation as their first choice compared with 32% of presentations
last year, 36% in 2006 and 38% in 2005. 38% of presentations by single people
expressed a wish to live in supported housing. Interestingly, the data at Table 11
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above indicates that 68% of total presentations were identified as having at least one
support need.

Table A24a: Other types of accommodation requested

Any

Bungalow

Caravan/boat

Direct access hostel

Emergency accommodation

Hostel

Mother and baby unit

Property suitable for disabled

Refuge

Section 4 support (NASS accommodation)

Shared flat

Somewhere to stay for 2 weeks

To stay in present accommodation

Under 18

Wants tenancy to be transferred

Not stated

[N
OOk |kr(k|R|R|R|O|R|R|N[Mo|R |k~

g

Total

Table A24a provides a detailed breakdown of other accommodation requested by
people presenting to the survey. The table shows that 19 presentations were made
by people requesting hostel type accommodation; 19 by women requesting refuge
and one by a woman seeking a mother and baby unit.
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Outcomes

Table A25: Outcome of contact with Agency

Outcome Number Percentage of
Presentations
General Advice 457 53
Referral To Other Agency 173 20
Temporary Accommodation 94 11
Emergency Accommodation 58 7
Permanent Accommodation 46 5
Other 130 15
No Data Supplied 105 12
Total 1063 N/A
Table 25a: Outcome of contact with agency by househ old type
Single
Single Childless C\?VLi'tﬁle Person H.FJ us;i&c:)l:i Total
Outcome Person Couple Children with ért)ate d
Children
Num % Num % Num % Num % Num % Num %
General Advice 340 53 18 67 30 48 65 53 4 50 457 53
Referral To Other Agency 145 23 4 15 6 10 15 12 3 38 173 20
Other 99 15 2 7 8 13 21 17 0 130 15
No Data Supplied 82 13 2 7 13 21 7 6 1 13 105 12
USRI 62 | 10| 3 | 11| 6 |10 ] 22| 18| 1 | 13| 04 | 11
Accommodation
Emergency
e 41 6 3 5 12 10 2 25 58 7
permanent 40 | 6 3 | 5 | 3 | 2 46 | 5
Accommodation
Total 809 | N/A 29 N/A 69 N/A | 145 | N/A 11 N/A | 1063 | N/A
Table 25b: Outcome of contact with agency by gender
Gender Not
Male Female Total
Outcome Stated
Num % Num % Num % Num %
General Advice 282 55 164 85 11 65 457 53
Referral To Other Agency 99 19 71 30 3 18 173 20
Temporary Accommodation 41 8 53 12 94 11
SR 30 6 28 9 58 7
Accommodation
Permanent Accommodation 32 6 14 10 46 5
Other 69 13 59 21 2 12 130 15
No Data Supplied 73 14 29 22 3 18 105 12
Total 626 N/A 418 N/A 19 N/A 1063 N/A

45




Please note that homeless people presenting to agencies could have been given
more than one form of assistance and therefore total outcomes are greater than the
number of presentations.

Table A26: Where homeless person is likely to sleep tonight

Where Tonight Number %
Friend's Home 195 23
Sleeping Rough 195 23
Parents' Home 79 9

Hostel 71 8

Own Home 70 8

Other Relative's Home 53 6

Emergency Bed 35 4

Custody 17 2

B&B Lodgings 15 2

Partner's Home 13 2

Grandparents' Home 11 1

Hospital 10 1

Children’s Home or Foster > 0

care

Other 35 4

No Data Supplied 62 7

Total 863 100

Tables A25, A25a, A25b and A26 provide data on what happened to those
presenting to agencies as homeless immediately following contact with an agency
taking part in the survey.

The data shows that 23% of presentations secured some form of accommodation
after making contact with an agency broken down into 11% temporary
accommodation, 7% emergency accommodation and 5% permanent
accommodation.  Whilst these percentages might not seem large this represents
198 homeless people presenting who were able to secure some kind of
accommodation. The 23% figure for those found accommodation compares with
19% last year, 20% in 2006 and 22% in 2005.

23% of those presenting indicated that they would be likely to sleep rough the night

following contact with an agency participating in the Homeless Watch survey. This
compares with 22% last year and 25% in 2006.
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Table A27: Comparison of previous and coming night’ s accommodation

Where person will sleep the night following contact with an Agency

S k5
Q © w ) Ny 6_
5| S s |2 |z £ : 153 S
S 2|2 | o g le 2 | | n
Le] — @ c < _ O IS - (%) o o]
s] S° & (@) 0 o [ 4 =] ) ™ c =
- 5 8 © | T |ty £ | T ~ o T | € g |5 |5 |8
v |29% |2 |5 |58 |8 |Sfgs (S |E (g |L&|C|%
? |63 |d |t |6f2 |2 888 |&|& |» |62 |8
B&B Lodgings 7 2 2 11
Children’s
Home or 2 1 3
Foster care
Custody 11 1 2 1 1 16
Emergency
' Bed 10 1 1 12
c
5
=@l Friend's Home 1 3 7 | 167 | 4 2 13 1 2 12 5 16 | 233
=4
=l Grandparents'
8 Home 2 L 2
S
. Hospital 7 2 9
oL
©
Hostel 1 28 5 34
e)
a Other
I=ll Relative's 1 2 4 2 | 48 1 4 1 1 | 64
[l Home
3
g Own Home 2 2 1 8 65 | 1 1 3 4 | 87
e
flsfl Parents' Home 4 2 5 1 6 1 70 2 2 8 | 101
a
_‘§> Partner's Home 2 6 2 11 3 1 25
(=
2
il Slept Rough 2 2 9 10 3 2 1 169 1 10 | 209
©
i Other 1 2 | 2| 1 1| 1|18 1|27
?
(O]
i 0 Do 1|1 1|1 2 | 1 4| 1 |14 | 26
o upplie
()
§ Total 15 2 17 | 35 [ 195 | 11 10 | 71 | 53 | 70 | 79 13 | 195 | 35 | 62 | 863
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Table A27 provides data for all 863 presentations including repeats comparing where
those homeless people who took part in the survey spent the previous night with
where they would spend the night following their contact with an agency. It shows

that:

195 people were likely to sleep rough the night after their contact compared
with 209 the previous night

169 of the previous nights rough sleepers expected to remain rough sleeping,
with 26 people moving from some other form of accommodation to rough
sleeping

27% of presentations were likely to be sleeping in a different place from
where they slept the night before

1 person went from custody to sleeping rough.

The data within Table A27 suggests that over a year:

52 people released from hospital will end up sleeping rough
No-one will move from hostels to sleeping rough

Hostels are however taking in 156 people directly from rough sleeping over
the year

81% of those sleeping rough still expect to be sleeping rough the following
night
312 people over the year will go from staying with friends to sleeping rough.
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Additional data on Refugees, Asylum Seekers and Eco

nomic Migrants

Table A28: Refugees, Asylum Seekers and Economic Mi

grants by household

type
Economic
Household Type Asylum Seeker Migrant Refugee Total
Couple With Children 1 4 5
Single Parent With Children 4 4
Single Person (No Children) 17 13 13 43
Childless Couple 1 1 2
Total 22 14 18 54
Table A28a Refugees, Asylum Seekers and Economic Mi  grants by gender
Economic
Gender Asylum Seeker Migrant Refugee Total
Male 16 13 11 40
Female 6 1 7 14
Total 22 14 18 54
Table 28b Refugees, Asylum Seekers and Economic Mig  rants by district
Economic
District/Borough Asylum Seeker Migrant Refugee Total
Bassetlaw 1 1
Broxtowe 1 1
Gedling 1 1
Mansfield 2 3 5
Nottingham City 20 8 14 42
Rushcliffe 3 1 4
Total 22 14 18 54
Table 28c Refugees, Asylum Seekers and Economic Mig  rants by ethnic origin
Economic
Ethnic Origin Asylum Seeker Migrant Refugee Total
Asian/Asian British: Indian 1 1
Asian/Asian British: Other 3 3
Black/Black British: African 7 7 14
Chinese 1 1
Other 11 4 15
White: British 1 1
White: Other 2 14 3 19
Total 22 14 18 54
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Analysis of Other in table above

Economic
Ethnic Origin Asylum Seeker Migrant Refugee Total
Afghan 1 1
Iranian 3 3
Iraqi 4 4
Kurdish 2 2
Middle Eastern 1 1
Persian 1 1
Polish 2 2
White African 1 1
Total Other 11 4 15

Analysis of White Other in table above

Economic
Ethnic Origin Asylum Seeker Migrant Refugee Total
Polish 2 2
Russian 1 1
Turkish 1 1
Not Stated 2 12 1 15
Total Other 2 14 3 19

The tables above provide more detailed information on Refugees, Asylum Seekers

and Economic Migrants presenting to the survey as homeless.
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SECTION TWO: ANALYSIS OF RETURNS FOR ROUGH SLEEPERS
INTRODUCTION

This section of the report looks in further detail at the data relating to rough sleepers
and provides a more comprehensive analysis of the scale and nature of rough
sleeping in Nottinghamshire recorded by the 2008 survey.

Table B1 below shows that there were 209 presentations made by people reporting
sleeping rough. After removing the thirty repeat presentations a total of 179
individual people were recorded as sleeping rough b y the 2008 survey . Survey
data recorded since 2005 shows that presentations by rough sleepers across
Nottinghamshire continue to fall. The 209 figure for total presentations compares
with 239 last year and 251 and 280 in 2006 and 2005 respectively. The
presentations made by rough sleepers in 2008 shows a 25% fall on 2005 levels.
When repeat presentations are removed the number of individual rough
sleepers presenting to the survey this year at 179 shows a decrease of almost
34% on the 270 presenting in 2005.

There were no rough sleeper presentations from outside of Nottinghamshire. Six
single parents and two couples with children reported as sleeping rough. 82% of
rough sleepers presenting to the survey were men (84% after those where no gender
was recorded are removed).

Table B1: Numbers sleeping rough [after repeat pres  entations removed]

Previous Male Female Gegtdaet(re(lj\lot Total
gt Num % Num % Num % Num

Slept 147 82 29 16 3 2 179

Rough

Table B2: Rough Sleepers by area where advice recei  ved

District/Borough Number Yo el Rough Slaggers I
This Area

Ashfield 9 4

Bassetlaw 6 3

Broxtowe 8 4

Gedling 1 0

Mansfield 54 26

Newark & Sherwood 4 2

Nottingham City 117 56

Rushcliffe 10 5

Total 209 100

Duplicate Presentations Across 7

More Than One Area

Duplicate Presentations Across 23

Same Area

Total 179
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Table B2a: Rough Sleepers by area — 2005 to 2008

2005 2006 2007 2008
District/Borough Num | % [Num | % |[Num | % |Num | %
Ashfield 6 2 10 4 10 4 9 4
Bassetlaw 18 6 15 6 10 4 6 3
Broxtowe 7 3 4 2 5 2 8 4
Gedling 3 1 2 1 2 1 1 0
Mansfield 79 28 41 16 62 26 54 26
Newark &
s 5 2 7 3 7 3 4 2
Nottingham City 138 49 145 58 131 55 117 56
Rushcliffe 21 8 17 7 12 5 10 5
Other/Outside
Nottinghamshire
No Data
Supplied 3 1 10 4
Total 280 | 100 | 251 100 239 100 209 | 100
Duplicate
Presentations 10 7 13 7
Across More
Than One Area
Duplicate
Presentations N/A o5 27 23
Across Same
Area
Total 270 219 199 179

Table B2 shows clearly that the areas with the highest numbers of rough sleepers
presenting to the survey were Nottingham City and Mansfield. The data at Table B2a
indicates that whilst the number of presentations by rough sleepers remains high in
Mansfield at 54, there has been a decrease in presentations of over 31% since 2005.
In Nottingham City presentations by rough sleepers recorded by the survey have
fallen by over 15% since 2005. Presentations by rough sleepers in Bassetlaw have
fallen from a high of 18 in 2005 to only six this year. In Rushcliffe the number of
presentations by rough sleepers at ten is less than half those presenting in 2005 (21).
Numbers presenting in Ashfield have risen from six in 2005 to nine this year.
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Table B3: Local connection of Rough Sleepers

. : % of the 179 Rough Sleepers
CliE} e ez with connection to this Area
Ashfield 19 11
Bassetlaw 3 2
Broxtowe 9 5
Gedling 3 2
Mansfield 43 24
Newark & Sherwood 9 5
Nottingham City 73 41
Rushcliffe 1 1
Derbyshire 4 2
Out Of Notts 20 11
No Data Supplied 11 6
Total 195 N/A

Table B3 shows rough sleeper presentations by local connection and includes those
who presented as sleeping rough within Nottinghamshire who reported a local
connection outside the County, including Derbyshire.

As indicated above, the definition of local connection used for the survey is the same
as the main tests of local connection applied by local authorities when assessing
homelessness applications.

Only 41% of the rough sleepers presenting to the survey reported a connection to
Nottingham whilst those presenting in the City made up 56% of total presentations by
rough sleepers.

Please note that a person could have a connection with more than one local authority

area (hence the total is higher than the number of individual rough sleepers
recorded).

Table B4: Age of Rough Sleepers

Age Male Female Gender Not Total
Stated

Num % Num % Num % Num %
16-17 2 1 3 10 0 5 3
18-24 30 20 10 34 0 40 22
25-40 74 50 12 41 1 33 87 49
41-59 38 26 2 7 1 33 41 23
60 and over 0 0 0 0 0 0 0 0
No Date of Birth
Stated 3 2 2 7 1 33 6 3
Total 147 100 29 100 3 100 179 100
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Table B4 provides an age and gender breakdown of those presenting to the survey
as sleeping rough after all repeat presentations have been removed. The data
shows that 22% of rough sleepers are in the 18 to 24 age group which compares with
28% of the total number of presentations to the survey by homeless people. 25-40
year olds made up 49% of those presenting as rough sleepers compared with 39% of
all presentations and 41-59 year olds 23% compared with 16% of all presentations.
75% of rough sleepers are over 25. Corresponding findings from the overall survey
are 62%. Five presentations were made by under 18 year olds reporting sleeping
rough.

When those where no gender was stated are removed from the survey, women
made up over 16% of rough sleepers and men 83.5%. This compares with a gender
split of 41% and 59% respectively for all homeless individuals recorded by the
survey.

As highlighted in last year's report, if there is such a thing as an average rough
sleeper in Nottinghamshire he is likely to be a male between 25 and 40 years of age.
The data at Table B5 below indicates that he is also most likely to be of a white
British ethnic origin.

Table B5: Ethnic Origin of Rough Sleepers

Ethnic Origin Number %
Asian/Asian British: Indian 3 2

Asian/Asian British: Other

Asian/Asian British: Pakistani

Asian/Asian British: Bangladeshi

Black/Black British: African 2 1

Black/Black British: Caribbean 2 1

Black/Black British: Other 1 1

Chinese

Gypsy/Traveller

Mixed: Other 1 1

Mixed: White & Asian 2 1

Mixed: White & Black African

Mixed: White & Black Caribbean 9 5

White: British 139 78
White: Irish

White: Other 13 7

Other 6 3

No Data Supplied 1 1

Total 179 100
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Table B5a: Rough Sleeper Other Ethnic Origin

Ethnic Origin Total

Iranian 1

Iraqi

Kurdish

Middle eastern

Polish

I L

Total

Table B5b: Rough Sleeper White: Other Ethnic Origin

Ethnic Origin Total
Polish 2
Not Stated 11
Total 13

Table B5 shows that 78% of rough sleepers were white British compared with 2001
census population data of 91.8% for the general population of the County. When
compared with 2001 census data the survey findings figures indicate an over
representation of ethnic minorities amongst the rough sleeping population compared
to the population as a whole.

Tables B5a and B5b provide detailed breakdowns of the ‘other’ and white other
ethnic origins recorded by the survey.

Table B6: Type of Rough Sleeping

Slept Rough Type Number %
Sleeping In Open Air 106 51
Building/Structure Not

For Habitation >1 24
Squat 18 9

Don't Know 19 9

No Data Supplied 15 7

Total 209 100

Table B6 above is based on the returns for all rough sleeper presentations (e.g. 209
as opposed to 179 individuals). The categories of rough sleeping shown in the table
were defined on the survey form as:

Sleeping in the open air (e.g. on the streets, in a doorway, in a park or bus
shelter);

Sleeping in a building or structure not designed for habitation (e.g. a squat,
barn, shed, car, derelict boat).

The data shows that 51% of those presenting as sleeping rough reported sleeping in
the open air and if we exclude the ‘don’t knows’ or ‘no data supplied’ then this goes
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up to 61%. HLG acknowledges that rough sleeping is not a particularly visible
problem in the County or the City. However, those reporting sleeping in the open air
are likley to be in discreet locations away from the public gaze for obvious reasons.

Table B7: Time spent sleeping rough

Time Rough Sleeping Number %
1 night 17 9
More than a night up to 1 week 36 18
More than 1 week and up to 1 month 36 18
More than 1 month and up to 3 months 24 12
More than 3 months and up to 6 months 18 9
More Than 6 months and up to 12 months 23 12
More than 12 months 27 14
Don't Know 9 5
No Data Supplied 5 3
Total 195 100

Please note this table includes repeat presentations where the time spent sleeping
rough differs between presentations and should therefore be treated as providing
broad indications only.

Table B7 indicates that there remains a continuing problem of chronic and
entrenched rough sleeping in Nottinghamshire. Whilst the numbers of rough sleepers
recorded by the survey continues to fall — as highlighted above, the data shows that
47% of rough sleepers who presented to this year’s survey reported sleeping rough
for more than one month and 26% for more than six months.
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Table B8: Agencies that saw Rough Sleepers

Project Name

Number of Presentations By
People Sleeping Rough

Framework - Street Outreach Team 38
Framework - Handel Street 16
Emmanuel House 15
Beacon Project 11
Friary Drop-In 10
Base 51 10

Framework Sherwood St Centre

Framework - Sherwood Street

Mansfield District Council

Ashfield District Council

Rally - Aspire Mentoring

Probation - SMT

Mansfield YMCA

Shelter NHAS

Refugee Action

Notts Probation - Nottm Road

Newark & Sherwood District Council

CJIT

Hope

Framework - South Notts TST

Trent Vineyard Soup Run

Nottm YMCA

Framework Community Houses - County

Framework HA - Vine Terrace

Moveahead

Mental Health Support Team - HLG

CAB Mansfield

Framework ASH

HLG - Drug Support Team

HLG Drug Support Team

HMP Nottingham

Action Housing & Support

Gedling Borough Council

Double Impact

Assertive Outreach

Framework Somerville House

Nacro - Ash Villas

NADT, John Storer Clinic

NCH- Highwood House

NCHA - Midworth Street

New Roots Housing Project

Framework - Ollerton TST

Broxtowe Borough Council

Notts Probation

Framework - Mansfield HH

Notts Womens Aid Ltd - Worksop

Ozanam House

Connexions Notts - Carlton Street

Connexions Mansfield

Ashfield D.C.

Broxtowe CAB

Stepping Stones

Total

)
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Table B8 shows that 52 of the 113 agencies which saw homeless people had some
contact with rough sleepers with Framework’s Street Outreach Team and the day
and drop-in services provided by a range of agencies seeing the majority.

Table B9: Rough Sleepers support needs

Support Needs Of Number % of % Profile Of All
Rough Sleepers Presentations Returns
where a Support

Need was

identified
Drug Misuse 92 57 28
Ex-Offender 61 38 20
Alcohol Misuse 65 40 17
Mental Health 47 29 17
Domestic Violence 12 7 8
Learning Difficulties 16 10 8
Physically Disabled 4 2 2
Other 11 7 12
No Data Supplied 1 0 0
Total 309 N/A N/A

Table B9a: Rough Sleepers with multiple support nee  ds

Number of Total
Support Needs Num
One 68
Two 54
Three 29
Four 9
Five 2
Total 162

Tables B9 and B9a set out data on the reported support needs of rough sleepers
taking part in the survey. Table B9 provides a comparison between the percentage
of rough sleepers identifying a particular support need and the prevalence of each
identified need amongst the survey population as a whole.

Please note that rough sleepers could report more than one particular support need
and therefore the total needs at Table B9 is higher than total presentations of rough
sleepers.

The data shows that 57% of rough sleepers identified a support need related to drug
misuse compared with only 28% of the total survey population. The figure of 57% of
rough sleepers identifying a support need concerning drug misuse compares with
64% last year, 69% in 2006 and 70% in 2005 — indicating a clear downward trend.
Table B9 also indicates that 40% of rough sleepers presenting to the survey
identified a support need with alcohol problems compared with only 17% of the
general survey population.
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38% of rough sleepers identified a support need related to histories of offending
compared with only 20% of the survey population as a whole. The 38% reporting
such a need this year compares with 56% last year. 29% reported support needs
relating to mental health issues compared with 17% of the overall survey group.

Overall, the data continues to show a generally higher level of support needs
amongst rough sleepers than within the general homeless population reporting to the
survey although the prevalence of some support needs as reported e.g. drug misuse
and offending, appears to be falling.

Table B9a shows that 94 rough sleepers reported more than one support need with
40 reporting three or more. These figures compare with 135 and 57 last year.
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Table B10: Where Rough Sleepers are willing to live

Where Rough Sleepers Number % of Rough Sleepers
Are Willing To Live Presenting Who Are
Willing To Live In These
Areas

Ashfield 55 26
Bassetlaw 25 12
Broxtowe 36 17

Gedling 38 18
Mansfield 70 33

Newark & Sherwood 26 12
Nottingham City 114 55
Rushcliffe 33 16
Derbyshire 20 10

Out Of Notts 23 11

No Data Supplied 14 7

Total 454 N/A

Table B10a Where Rough Sleepers are willing to live

by local connection

Where Rough Number % of Rough Number of % of
Sleepers Are Sleepers Rough Rough
Willing To Live Presenting Sleepers with Sleepers
Who Are a connection with a
Willing To Live to the area connection
In These Areas
Ashfield 55 26 19 11
Bassetlaw 25 12 3 2
Broxtowe 36 17 9 5
Gedling 38 18 3 2
Mansfield 70 33 43 24
Newark &
Sherwood 26 12 o S
Nottingham City 114 55 73 41
Rushcliffe 33 16 1 1
Derbyshire 20 10 4 2
Out Of Notts 23 11 20 11
No Data
Syl 14 7 11 6
Total 454 N/A 195 N/A

Please note that more than one area could be recorded on the survey form and
therefore the total number in this table is greater than the number of people who

presented as rough sleeping.

The data at Tables B10 and B10a shows that the largest proportion of rough sleepers
presented for advice in Nottingham and Mansfield and identified these as the areas
where they would prefer to live. 62% of rough sleepers identified only one area where

they would choose to settle.
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Table B11: Reasons Why Rough Sleepers became homele ss

Reasons Why Rough Sleepers Are Number Of % of 209 Rough

Homeless Presenting Rough Sleeper
Sleepers Presentations

Homeless For This Falling Into This

Reason Category

Parents No Longer Willing To 43 21

Accommodate

Non-violent Breakdown Of Relationship 37 18

With Partner

Leaving Prison/custody 32 15

Other Relatives/Friends No Longer 30 14
Willing To Accom

Drug Use Meaning Client Unable To

Access Accom 21

=
o

Violent Breakdown Of Relationship With
Partner

[EnY
o

Other Reasons For Loss of Tenancy

LA Rent Arrears

Other Harassment

Required To Leave NASS
accommodation

Private Sector Rent Arrears

Loss of Tied Accommodation

Other Forms of Violence

Violent Breakdown Of Relationship
Involving Associated Persons

Housing Association Rent Arrears

Leaving Hospital

Assured Short-hold Termination

Leaving Armed Forces

Leaving Care

Other

S P
©GHP|PIN|NN W |ojo|e| o |©|5| e

No Data Supplied

%bﬁoon—\n—w—\ RN w] w [ao|o] ©

w
o
»

Total

Table B11 provides data on the reason for homelessness amongst rough sleepers
presenting to the survey. In common with the general homeless population reporting
to the survey ‘parents no longer willing to accommodate’ was reported as the most
common reason for their homelessness by rough sleepers.

Ten percent of rough sleepers compared with nine percent of all presentations gave
drug misuse as a reason for their homelessness. In 2006 the most common reason
identified by rough sleepers was that their drug use left them unable to access
accommodation. The data shows that 15% of rough sleepers had left custody to
homelessness compared with 9% overall.

46 presentations were made by rough sleepers who reported a range of other
reasons for their homelessness which did not fit the categories above. These
reasons included such things as eviction from hostels, not willing to live in hostel but
not wanting responsibility of a tenancy, coming to the area from abroad and not
finding work or accommodation.
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Table B12: Accommodation requested by Rough Sleeper

S

Type Of Accommodation Number Of Presenting % of Presenting Rough

Requested Rough Sleepers Sleepers Requesting
Requesting This Type Of This Type Of

Accommodation Accommodation

Own Flat 127 61

Supported Housing 75 36

Own Bedsit 64 31

Shared House 37 18

Own House 35 17

Lodgings 21 10

Other 9 4

No Data Supplied 12 6

Total 380 N/A

Please note that more than one choice could be given on the survey form and
therefore the total number in this table is greater than the number of people who
presented as rough sleeping.

The data at table B12 shows that 36% of rough sleepers requested supported
housing as the accommodation of their choice. This compares with 31% of the
overall homeless population presenting to the survey and is very close to the 38% of
single people seeking supported housing recorded by this year’s survey. The figure
for those requesting supported housing last year was 44%. 31% of rough sleepers
wanted a bedsit compared with 22% overall and 28% of single people. Rough
sleepers were more willing to go into lodgings - 10% requesting lodgings compared
with seven percent overall and nine percent of single people.

Table B13: Outcome for Rough Sleepers of contact wi  th an Agency

Outcome Number Of Presenting % Of Presenting Rough
Rough Sleepers Where Sleepers Where This
This Outcome Applies Outcome Applies

General Advice 123 59

Ref To Other Agency 54 26

Permanent

Accommodation 13 6

Temporary 12 6

Accommodation

Emergency 12 6

Accommodation

Other 18 9

No Data Supplied 32 15

Total 264 N/A
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Table B13 shows that 37 rough sleepers were able to access accommodation as an
outcome of their contact with an agency during the survey period.

6% were found temporary accommodation — compared with 9% in 2007 and 2006
and 6% in 2005. 6% secured emergency accommodation — compared with 4% in
2007, 2% in 2006 and 8% in 2005 and 6% secured permanent accommodation —
compared with 3% in 2007, 2% in 2006 and 4% in 2005. In total 18% found
accommodation compared with 23% of the total of homeless people presenting to the
survey.

Table B14: Where Rough Sleepers are likely to sleep  the night following
contact with an agency

Where Tonight Number %
Sleeping Rough 169 81
Friend's Home 10 5
Emergency Bed 9 4
Hostel 3 1
B&B Lodgings 2 1
Custody 2 1
Other Relative's Home 2 1
Own Home 1 0
Other 1 0
No Data Supplied 10 5
Total 209 100

Table B14 indicates that 81% of rough sleepers were likely to sleep rough again on
the night following their contact with an agency participating in the survey. This
compares with 78% in 2007, 83% in 2006 and 81% in 2005.

Survey data this year also indicates that there were 26 people who expected to sleep
rough on the night following contact with an agency who had not slept rough the
previous night.

Report Written by: Paul Pearson (New Ground Consultancy)
Data Analysis: Luke Keegan (Greendawn Accounting)

Data Entry: Cathy Sutton, Sarah Holden

Administration and co-ordination: Sarah Holden, Matthew Pickles
HLG Resource Service

March 2009
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Appendix 1:

Participating Agencies

Agencies Which Took Part In The Survey But Saw No H
People During The Survey Period

omeless

ACMT - Ashfield
Lawn View House

Barnbygate Surgery

Bassetlaw CAB - Worksop
Bassetlaw Hospital

Bawtry and Blyth Medical
Beeston Evangelical Free Church
Broxtowe Youth Homelessness
Chilwell Road Methodist Church
Clifton Advice Centre
Community Mental Health Team
Connexions (Gedling)
Connexions (Hucknall)
Cotgrave Health Centre

Double Impact County Services

Dr Martin & Partners
Greenwood & Sneinton Family Medical Centre
Dr Woods MJ & Partners - West Bridgford Health Centre

East Nottingham Women's Aid

Framework - Rushcliffe Household

Framework Bassetlaw Tenancy Sustainment Scheme
Framework HA

Framework HA - 32 Bentinck Road

Framework HA - Chatsworth St

Framework HA - Community Houses - City
Framework HA - County Tenancy Support
Framework HA - Mansfield & Ashfield TST
Framework HA - Noelle House

Framework HA - Potter St Project

Framework HA - Waterloo Crescent

Framwork HA - Gedling Household

Guinness Northern Counties

Homeless Health Team City PCT

ISAS (Incest and Sexual Abuse Survivors)
Kings Mill Hospital - Adult Social Care & Health
Methodists In Chilwell

Midlands Women's Aid

Newark Foyer

North Worksop Children's Centre

Nottingham Law Centre

Nottinghamshire County Council - Gedling Children's Services Team
Notts Rural Community Council

Portland House - Framework HA
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Retford Action Centre
Sandfield Close — Framework
Spirita Ltd

Raleigh House

St Lukes Surgery - Radford Health Centre

The Calverton Practice
Worksop County Contact

Agencies Which Sent Returns For Homeless People

Name Of Agency

Number of Forms Returned |

Framework - Street Outreach Team 50
Mansfield District Council 47
\Ashfield District Council 38
Gedling Borough Council 36
Hope 28
Nottingham Housing Aid 27
\Newark & Sherwood District Council 22
Friary Drop-In 21
Ashfield D.C. 21
Beacon Project 21
\Notts Probation - Nottm Road 21
Framework - Handel Street 20
Refugee Action 20
Emamnuel House 19
Framework Sherwood St Centre 17
Rushcliffe Borough Council 16
Base 51 16
Rally - Aspire Mentoring 15
Mansfield YMCA 13
Framework - Sherwood Street 13
Shelter NHAS 13
CJT 13
Framework Community Houses - County 11
Notts Social Services - CYPD 11
New Roots Housing Project 11
Mansfield & Ashfield Womens Aid 10
Probation - SMT 10
Framework - London road Service 10
Broxtowe Borough Council 10
Framework - South Notts TST 10
HMP Nottingham 9
Nottm & Notts Refugee Forum 8
Notts Probation 8
Womens Aid Advice Centre 8
\Bassetlaw D.C. 8
Bassetlaw District Council 7
Newark Emmaus Trust 7
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Agencies Which Sent Returns For Homeless People
Name Of Agency Number of Forms Returned |

Nacro - Ash Villas 7
\NCH- Highwood House |
NCHA - Midworth Street
Moveahead
Notts Womens Aid
\Mellors Lodge - Places for People
Notts Probation - Derby Rd
Connexions Notts - Carlton Street
Stepping Stones
NADT, John Storer Clinic
Framework New Albion
CAB Mansfield
NCHA - Cobwell Road
CAB - Eastwood
Q.M.C. Ward A44
HLG Drug Support Team
Broxtowe CAB
Kings Mill Hospital
Newark One Stop Shop
Nottm YMCA
Trent Vineyard Soup Run
Imaani Project
The Hall
Kirkby Housing Trust
Framework Aidan House
\Framework - Watson Road
South Notts YOT
Framework ASH
Framework - Fritchley Court
\Connexions Mansfield |
Sherwood Project - Mansfield Police
Centre Place
Russell House - Framework
\Framework Somerville House |
Framework 38 Bentinck Road
Mental Health Support Team - HLG
MST Floating Support
Notts Womens Aid Ltd - Worksop
Nacro Homelessness Prevention Housi
Citizens Advice - Ollerton & Distri
Notts County Council - CYPS
Action Housing & Support
Ashfield CAB
Broxtowe Womens Project
Mayholme
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Agencies Which Sent Returns For Homeless People

Name Of Agency Number of Forms Returned |
Nacro - Caunton Ave 2
\Face it |
Nacro - Vivian Ave
Assertive Outreach Services - East
Assertive Outreach
\Framework HA - Vine Terrace
Ashfield Homes Ltd
Ozanam House
Connexions Retford
Sutton Property Shop - Ashfield Hom
Nottm Central Womens Aid
Nottm City YOT
Hucknall Advice Centre
NCHA - Dale Street
Grantham Womens Centre
Framework Bassetlaw Household
Framework City House Hold
Framework Colville House
Probation - Castle Gate
Framework - Ollerton TST
Framework - Newark One Stop Shop
Connexions Newark
Rock Court, Mansfield
HLG - Drug Support Team
Framework - Broxtowe HH
\Sherwood Project
Double Impact
Direct Access Alcohol Service
County Contact Mansfield
\Framework Ashfield HH |
IFramework - Mansfield HH |
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Appendix Two:

Homeless Watch Survey Form 2008
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Appendix Three:

Recommendations from the research project into home lessness and
housing need amongst ethnic minority communities in Nottingham City

Equality Monitoring

A co-ordinated way of monitoring equalities should be agreed across all homeless
service provision in the City. Further to this Gypsy/Roma or Irish Traveller and Arab
should be added to the ethnicity section of all equality monitoring forms and a
question about religion and language should also be included to reflect proposed
Census 2011 questions.

Staff Training

All staff working in all housing and homelessness services should be trained to
understand how cultural differences can impact on housing and housing need.

Private Rented Accommodation

Nottingham City Council should make access to good quality private rented
accommodation easier. This should include extending the current student landlord
accreditation scheme to include all private sector landlords; promoting the availability
of the Housing Aid Bond Scheme more widely and exploring ways to encourage
landlords to take tenants with no reference.

Language

To make sure information is accessible to as many people as possible Nottingham
City Council and partners should consider:

o0 Exploring ways in which the cost of translation and interpretation can be
reduced, for example by creating a pool of volunteers who are willing to
translate short pieces of information.

o Providing more information on posters and leaflets that use common
signs and symbols and very little written information.

0 Showing the Housing Aid DVD in more places that people normally go to.

Access to Information

0 More housing information and advice should be made available in places
people normally go to and in areas of the City that have a high ethnic minority
population.

o People from different ethnic communities should be trained to give other
people in the community up to date housing information.

o Consideration should be given to the development of a ‘City Information
Point’, either as a new centre or within an existing service, so that all people
moving to the City can easily get housing information and advice and find out
about the area of the City that they are moving to.

0 The languages and places that information about domestic violence is
available in should be reviewed.

o Information about where authorised traveller sites are should be given to all
Gypsies and Travellers evicted from illegal sites.
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Nottingham City Council should inform all community centres, registered
social landlords, Nottingham City Homes and advice centres of any new
service developments including energy efficiency schemes and regeneration
projects.

Temporary Accommodation

(0]

o

All temporary accommodation providers should:

- Have access to Language Line or Nottingham Language Solutions.

- Be able to provide vegan, kosher and halal food, if people cannot opt out
of the meals service.

- Aim to provide separate areas to prepare and store different types of food.

- Consider providing an area for worship.

Nottingham City Council should:

- Explore how to provide suitable accommodation for Gypsies and
Travellers fleeing domestic violence.

- Work with hostels to agree a standard evictions procedure.

- Review the ‘Homeless Prevention Gateway’ once more data is available.

Asylum Seekers, Refugees and NASS Accommodation

The National Asylum Support Service (NASS) provides accommodation for Asylum
Seekers who are waiting to find out whether or not the Home Office will grant them
‘Leave to Remain’.

o

Nottingham City Council should work with NASS accommodation providers to
ensure that all refugees get the statutory 28 days between being granted
‘Leave to Remain’ and having to leave their NASS accommodation.
Nottingham City Council should reconsider enabling refugees to stay on in
their NASS accommodation for longer than 28 days between being granted
‘Leave to Remain’ and having to leave their NASS accommodation. This
would enable refugees to get information about utilities (for example gas and
electric) and services (for example HomeLink and the Job Centre) before
having to move into their own tenancy.

Nottingham City Homes and HomelLink

(0]

Nottingham City Homes and Nottingham City Council should carry out more
research into why people from certain ethnic minority communities do not use
HomelLink.

Nottingham City Homes should consider providing ‘HomeLink Bidding Kiosks’
so that people can bid for properties in places they normally go to.

Nottingham City Homes should make sure they are able to monitor housing
offers, allocations and ethnicity.

Nottingham City Homes should consider making a DVD to promote HomeLink
and housing management information. This should be shown in places
people normally go to.

Nottingham City Homes should consider promoting and extending the
provision of services that give help and advice to people bidding on HomeLink
in languages commonly spoken in the City.
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Tenancy Support

o All social landlords should let Housing Aid and the Citizens Advice Bureau
know when somebody might be evicted so that they can provide
homelessness prevention services.

o A floating support worker should work with someone in temporary
accommodation as soon as they have found permanent accommodation.

Other

o Nottingham City Council should act upon the recommendations of the Gypsy
and Traveller Accommodation Needs Assessment and provide a suitable new
traveller site big enough for 11 trailers.

0 More consultation should be carried out with people of Indian, Irish and
Chinese origin as not many questionnaires were completed by people of
these ethnicities.
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